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DEALERS HOLDING CAR STOCKS DOWN 


Ford Will Extend Salvage 
Plan Following Successtul 
Experiment in Detroit Area 


| 
More Than 18,000 Antiquated Cars, Bought Ffom| 


Dealers at $20 Each, Dismantled at 
Rate of 375 Every 16 Hours 


92 


=. 


“TROIT, June 


D' 


—Following the systematic wrecking 
of more than 18,000 antiquated motor cars, the Ford 


Mvtor Company today announced that the salvaging of 
materials obtained in this manner is practical and that it 
is now increasing its facilities for continuing the work on 


a more extensive scale. 

At present a force of 120 men at 
the Rouge plant, Dearborn, dis- 
mantles these apparéntly worth- 
less hulks at the rate of 375 cars 
every sixteen hours. Many parts, 
such as tires, are salvaged in their 
entirety, other materials are being 
converted into useful articles, 
while the steel is remelted in fur- 
maces to do its bit in the man- 
ufacture of Ford cars and Ford 
teucks. 

The derelicts are bought from 
Ford dealers at a fixed price of $20 
acar. There is no restriction as to 
make, age or condition, except that 
all cars must have at least some 
semblance of tires and a battery. 

To date the Ford Motor Company 
has confined itself to the Detroit 
district. Many dealers bring their 
trailers loaded with junked wrecks 
to the Rouge plant and depart with 
new Ford cars aboard. More than 
sixty different makes have walked 
the plank. 

The salvaging of cars that have 
outlived their usefulness serves three 
ends. It will rid highways of motor 
menaces that are dangerous both to 
life and traffic, it will to a large ex- 
oe hi the landscape from un- 
sightly 


(Continued on Page 10) 


THOS. P. HENRY AGAIN 
ELECTED A. A. A. HEAD 


Asheville, N. C.. June 23.— 
Thomes P. Henry was elected to 
his eighth consecutive term as 
president of the American Auto- 
mobile Association, and West Ba- 
den, Ind., was chosen for the 1931 
convention at the final general 
business session of the associa- 
tion’s twenty-eighth annual con- 
vention held here. 


The Carolinas were given recog- 


nition in the election of national 
officers when E. E. Robinson of 
Charleston, S. C., vice-president of 
the South Carolina Motor Club, was 
elected sixth vice-president. 

Immediately after the election of 
the national president the following 
officers were unanimously chosen 
by acclamation :— 

Charles P. Hayes of Chicago, first 


(Continued on page 9) 


SPICER TO TAKE OVER 
SUPERIOR UNIVERSAL CO. 


Toledo, O., June 23.—By agree- 
ment with the Superior Universal | 
Products Company of Bowling | 


Green, O., the Spicer Manufactur- | 
ing Company, Toledo manufactur- 
ers of automobile parts, will take | 
over the inventories, tools and pat- 
ents of the Bowling Green firm's 
universal joint business. 

The business will be, -onsolidated | 


in the Toledo plant, the Spicer | 


Company not buying the Universal | 
factory. 


junk piles, and it will con- | 


| automobile service work on 


Kelsey-Hayes 
Buys Jaxon 


New York, June 23.—Negotiations 
have been completed whereby Gen- 
eral Motors Corporation has sold to 
the Kelsey-Hayes Wheel Corporation 
the plant and manufacturing facili- 
ties of the Jaxon Steel Products 
Company, formerly engaged in the 
manufacture of wooden wheels and 
rims, acording to Alfred P. Sloan, 
Jr., president of General Motors. 

He added that General Motors has 
acquired the necessary patent rights 
covering the manufacture of wire 
wheel and the production of such 
equipment will be set 4 in one of 
the other divisions of the cerpora- 
tion, where it is believed is can be 
carried on to the best economic 
advantage. 
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Leaves Marmon SURVEY REVEALS RETAILERS — 
STILL IN STRONG POSITION 


Sales in Middle West Hold Up to Expectations 
And Confidence of Early Revival 


Prevails Generally 





é wae 
THOMAS E. JARRARD 


The resignation of Thomas E. 
Jarrard as general sales director of 
the Marmon Motor Car Company is 
announced by G. M, Williams, Mar- 
mon president, effective imme- 
diately. 

Mr. Jarrard came to Marmon to 
direct the company’s sales and mer- 
chandising activities in November, 
1928, and played a prominent part 
in the introduction and subsequent 
outstanding sales record established 
by the Marmon-built Roosevelt car 
the first straight-eight ever pro- 
duced in the low-priced field. Pre- 
vious to his association with Mar- 
mon Mr. Jarrard was sales manager 
lof the Durant Motor Company of 


| Michigan for several years, and has 


(Continued on page 9) 


CAR OUTPUT LOW AS PLANTS 
CLOSE FOR VACATION PERIOD 


By FRED KINGSBURY 


June 2: 


|b gious § 3 
Detroit area during the 


low point. 


3.—Automobile 


production in the 
next four weeks will be at a 


This will not mirror the demand at this time, 


but is due to some of the factories closing down for vaca- 


tion periods of two weeks. The big Ford factories at River 


Rouge will be included in the 
However, those factories which 
will announce new models in the 
near future are going full speed 
ahead in order to have a plentiful 
supply of cars on hand for dealers 
when announcements are made. 
Considerable interest is manifest 
in these new models because the 
majority of them will be eights. 
They will be brand new throughout, 
and dealers. as well as the public, 
will be surprised at the performance 
of these cars, which are the last 
word in automobile constructien. 
There has been a great deal of 
discussion in Detroit during the 
past week regarding the placing of 
tume 
payment basis. Some of the fac- 
tories are said to be opposed to this 
plan, while others are neutral on 
the question. Of course, there is 
nothing new in the plan as it has 
been in force at a _ considerable 
number ¢ voints throughout the 
country, but, as yet, has not reached 
any large proportions in this city. 
Indications point toward the 
adoption of the plan by many retail 


(Continued on page 9) 


number. 
| 


J. P. GOLDNER ELECTED 
RUSSELL MFG. SECRETARY 


Middletown, Conn., June 23.—- 
Russell Manufacturing Company, 
makers of Rusco brake lining and 
other automotive products, has an- 
nounced election of John P. Gold- 
ner as secretary to fill the vacancy 
caused by the recent death of Henry 
W. Hubbard. Mr. Goldner had been 
assistant secretary. He came here 
from the Scovill Manufacturing 
Company, Waterbury, in 1920. 





CAR MAINTENANCE 


Articles and_ special 
features on selling ap- 
pearance service appear 
in this issue on pages 3, 


7 and 9. 











Ikw YORK, June 





23. 


Stocks of both new and used 


bed 
cars in the hands of dealers continue to be very low 
and retail sales remain at satisfactory levels, according to 
a survey of automotive conditions in and around Chicago, 


Toledo, O., and Indianapolis 


Austin of England 
Enters Canada; Buys 
Factory at T oronto 


Toronto, June 23.—The Austin 
Motor Company of 
tering the Canadian field. A com- 
pany has been formed, styled Can- 
adian Austin Car Company, Ltd., 
which has obtained manufacturing 
premises in Toronto. 

At .ts head is 
who was managing director of the 
Canadian Dodge plant prior to its 
| absorption by the Chrysler interests. 
The new company contemplates im- 
| mediate assembling of motor cars 
here, to be followed by ultimate 
manufacturing 


| YOUNG RADIATOR GETS 
LARGE HEATER CONTRACT 


dealers loaded with new cars 

a te o well as with used machin 
Racine, Wis. June 23.—F. M. Through the co-operation of th 
Young, president of the Young| factories, production schedules we 
Radiator Company, manufacturer | cut down. In the case of th 
| used-car stocks these were mer 


of heat transfer units including car 


heaters, space heaters, radiators. oil | skillfully 


coolers and other devices, announces | previous time in their history. Tal 
| the receipt of a large contract for | of 


| Irving and Kari-Keen heating units 


entailing the manufacture of heater | 


core and tank assemblies, 


E. P. Clarkson. | 


England is en- , 


| 
| 
| 


| 
| 


made over the week end by 


Automotive Daily News. 
Dealers generally are in a bet 
condition than they were at th 
time a year ago and in most ins 
stances they are confident of 4 
sales revival after the summe 
months. Such a revival will find. 
the dealers in excellent condition, 
because of their low stocks to take 
advantage of the opportunity for 

profit that it would give. 
(CHICAGO, June 23.—There ig 
no excess of either new o 

used car stocks among distributorg 
and dealers in Chicago. Th 
fact is brought out by interview 
with leaders in the trade he 
Talks with them find them i 
thorough agreement with factory 
executives who were quoted in the 
June 18 issue of Automotive 
Daily News to the effect that low 
inventories will be an especially 
favorable factor when the ap+ 
proaching car buying revival sets 
in on a big scale. 

A bad situation has been cleaneg 
up here. The slump in public dé 
mand starting last fall found 












chandised by Chicago dealers mor 
perhaps, than at an 


junking plans helped also, f 


news of action along this lir 


(Continued on Page 2) 


Marmon-Roosevelt Price 


[ NDIANAPOLIS, June 23.—Man- 
ufacturing economies result- 
ing from a four-year concentra- 
tion program on the straight 
eight type of motor car have made 
possible reductions ranging up to 
$180 in the list prices of the Mar- 
mon-Roosevelt eight, it is an- 
nounced by G. M. Williams, presi- 
dent of the Marmon Motor Car 
Company. . 


With the new prices in effect 


'entire Marmon 


immediately, the Marmon-Roosevelt | 


is now the lowest priced straight 
eight ever offered on the market, 
the coupe having a factory list of 
$950, and the sedan $985. The entire 
line, however, is the lowest in price 
of any line of automobiles ever 
produced by Marmon. 

The reductions are a saving of 


| $180 in the price of the convertible | 


|coupe and $150 in the price of the 
| four-passenger victoria coupe, both 


| body styles now listing at $995 at| 


the factory. The sedan is $90 


| 
| 


two-passenger standard coupe has 
been reduced $45. Me 
e 


Originally” introduced in 


cheaper than the old price and the) 


Reductions Range to $180 


spring of last year as the world’ 
first low-priced straight eight, thé 
Marmon-Roosevelt has proved one 
of the most popular models in th 
line and has bee 
responsible for the greatest sal 
record ever made by Marmon. A 
improved model, announced earlie 
this year and also enthusiasticall 
accepted, is the one on which cur 
rent prices have been reduced. 
Shortly after its introduction, thé 
Marmon-built Roosevelt established 
three noteworthy records. A seda 
was driven continuously for 
hours on the Indianapolis Speed 
way under official A. A. A. super 
vision to set a new non-stop mark, 
Shortly afterward another car wag 
driven by a private owner to every 
state capital in less than thirt 
days for a total distance of 18,2 
miles. The third record was esta 
lished in the annual Pikes Peal 
Hill climb race for cars in th 
Roosevelt price class. 
Purchasers of new Marmon 
Roosevelt cars at the reduced prk 
s 


(Continued on page 9) 
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New and Used Car Stocks at Low 
Levels in Chicago, Dealers Report 


(Continued from Page 1) 


proved reassuring to buyers of used 
cars by giving the desired impres- 
sion that unfit cars were being re- 
moved ‘rom the streets and that 
the automobiles they 
from reliable dealers and distrib- 
utors would give safe, enduring ser- 
vice at extremely low cost. 

It is not surprising, therefore, 
that in reporting their new and 


used car stocks in excellent condi- | 


tion dealers here do so with a con- 
siderable feeling of relief. 

“We have 25 per cent. fewer used 
cars on hand now than a year ago 
and only one-half as many new 
cars.” is the report from R. H. 
Keeling. vice-president of the 
Studebaker Sales Company of Chi- 


cago. “We consider this an ex- 
ceedinzgly healthy state of affairs. 
It is our policy to keep everlast- 
ingly at it in both our new and 


used-car departments through con- 
sistent advertising and the exertion 
of plenty of sales effort.” 

“A buying wave of peak propor- 
tions wil] find our new car stocks 
cleaned up in a_ week,” stated 
Thomas J. Hay, Sr., president of 
Thomas J. Hay, Inc., distributor of 
Willys-Overland products. “Of 
course. we realize that such a sit- 
vation would also swamp us with 
used cars, and for that reason we 
have worked to keep our used car 
inventory down. We have succeeded 
in that endeavor. I agree that these 
low inventories of both new and 
used automobiles place dealers in an 


New Car Stocks in Toledo, O., at 
Lowest Point in Several Years 


February, with the most rapid drop | 


(POLEDO, O., June 23.—While 

stocks of used cars in dealers’ 
hands have held _ practically 
steady since last July in Toledo, 
mews cars are at the lowest point 
they have reached for several 
years. 

The leading dealers report aver- 
age stocks as of June 1 at half the 
figure for a year ago. Many report 
as low as 40 per cent., with the 
highest at 75 per cent. These stocks 
have steadily been decreasing since 


purchased | 


excellent position to take advantage 
of a big revival in business.” 

“In this matter of inventories 
we are in good shape, and the 
same thing applies to our dealers,” 
said Charles E. Gambill, presi- 
dent of the Gambill Motor Com- 
pany, distributor of Hupmobile 
cars. “We have considerably less 
stock of new and used automo- 
biles than at this time a year ago, 
and I may.add that we are glad 
to be able to report ourselves in 
such a favorable situation.” 

Despite the heavy production 
schedules maintained by the Ford 
Motor Company so far this year. 
Ford dealers in Chicago state they 
|have experienced no accumulation 
|of new car stocks. On the contrary, 
ten 4 have sold the automobiles vir- 
| tually as fast as received. Nor have 
| they allowed a used car supply to 
| pile up on them. “Better than ever,” 
is the consensus of their reports on 
new and used car inventory condi- 
tions. 

The same situation applies among 
Chevrolet dealers here. Their re- 
{ports show that the present 
|rate of demand they have less than 
a thirty-day stock of new and used 
‘cars on hand. They have just 
staged another of the impressive 
advertising campaigns in a series 
jappearing periodically this year, 
these advertisements featuring the 
|values being offered in used 1928 
and 1929 Chevrolets of the coupe, 
coach and sedan types. 


coming since April 1 

Ford dealers are an exception to 
| this. most of them having approxi- 
mately the same number of new 
| cars on hand as a year ago, with 
only smal] changes in number tak- 
ing place during the spring months. 

Used cars have shown a Slight 
| drop in average number per dealer. 
but have remained nearly steady in 
|value per car during the three last 
months. 
| On April 1, a total value of 
$426.681.05 in used cars was held by 
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98% STEERING 


ore cars are 


equipped with “steering by 


Gemmer” than with any 


other make of steering gear. 


Gemmer-steered cars are 


the most popular — the 


easiest to handle — and con- 


sequently the easiest to sell. 


GEM 


MER 


World’s Largest Builders of Steering Cears 


SMOOTHER-STEERED 


when GEMMER-GEARED 





| twenty-nine dealers, with an aver- 


averaging 53.4 cars on hand. 

By May 1 
dropped to 50.2 cars per dealer, 
with thirty firms reporting a gross 


age car value of $275.63, each dealer 





the last figure had | 


value of $400,515.80, an average of 
$266.12 per car. 
June 1 showed the average num- 


ber of cars shrunk to 48.5 and the | 


value to $276.52 per car, with twen- 


ty-three dealers reporting a gross} 


value of $308,047.25. 


May Best Selling Month of Year 
In Indianapolis; June Holds Well 


NDIANAPOLIS, Ind., June 23.— 

May was the best selling 
month of the season, it is indi- 
cated in a statement issued by 
Harlow Hyde, executive secretary 
of the Indianapolis Automobile 
Trade Association, who cites state 
registrations just released, show- 
ing a 20 per cent. gain in new car 
business over April of this year. 
The total, however, was about 30 
per cent. below May of last year, 
which was according to expecta- 
tions. 

The improvement, which also ex- 
tended to the truck division, was be- 
lieved by Mr. Hyde to have been due 
in part at least to poor buying 
weather in April, but in this con- 
nection it was pointed out May 
was not much better. 

June figures were expected to 
show a slight seasonal downward 
trend from May, although an in- 
creasing amount of talk was begin- 
ning to be heard on every hand 
about brighter business prospects 
and a steady upward movement 
during the fall months, lasting well 
into the winter season. 


Much of the decline in June’: 
sales will undoubtedly be absorbed 
by the volume leaders, Ford par- 
ticularly dropping off, while Chev- 
rolet, De Soto, Dodge and Pontiac, 
all of which have been enjoying 


fairly successful busmess this spring, 


Dealers’ stocks in no instance are) 


excessive, and used cars are moving 
with surprising consistency, reports 
|of dealers and distributors to the 
trade association indicate. In fact, 
half of the large distributors report- 
ing to the association show an in- 
crease of 10 to 60 per cent. in used 
car sales in May over April, and in 
several cases it was said May sales 
came very nearly establishing new 
high marks for that month, 
There has been a noticeable 
tendency throughout the spring 
season on the part of dealers here 
te devote much of their sales 
effort and attention to the used 
ear branch and allow new cars to 
take care of themselves, with the 
result that practically all have 
been able to keep stocks well in 
hand. 
An epidemic of used car auction 
sales has develo in the last week 
| Or so, perhaps due more than any- 
| thing else’ to promotion on the part 
|of the auction company, but dealers 

who have used this method of dis- 
} pose of overloads of used cars 
| Jately have reported splendid suc- 
| cess both in respect to price ob- 

tained and the numbér of cars 
| moved. At least two more of these 
| Sales are planned within the week. 
| The cars to be sold are Placed on 


slowing up noticeably. Chrysler and 
Packard, on the other hand, have 
shown turns for the better admit- 
tedly due to price reductions al- 
nounced preparatory to the intro- 
duction of new models The higher- 
priced group as a whole continued 
to suffer less, the medium-priced 
field taking the brunt of a slow 
season. 

Announcement from Kokomo told 
of the reopening of the Pittsburgh 
Plate Glass plant there, with 
restoration of about 600 workmen 
to the pay roll, and while employ- 
ment throughout the state is gen- 
erally slightly below the April leve:. 
the reduction is due to a final ef- 
fort being made to reduce overhead. 


PERFECT CIRCLE PROFIT 
CLOSE TO 1929 LEVEL 


Hagerstown, Ind., June 23.—The 
Perfect Circle Company reports a 
net income for the five months end- 
ing May 31, 1930, of $345,993 or $2.13 
per share on the 162,500 shares of 
stock outstanding, compared with 
$404,564 or $2.49 per share on the 
stock for the first five months of 
1929. Total sales for the first five 
months are slightly less than for 
the same period in 1929. although 


| replacement sales through automo- 


| tive jobbers show an improvement of 


8 per cent. over last year’s first five 


| months. 


| 
1 
} 
| 
| 


display for demonstration prior to 
_GLENNIE OF GRAHAM 


the date of the sale. 

| Straight deals in used cars re- 
ported to the trade association con- 
tinued in May to show an increase. 
| reaching the highest mark of the 
season in about 50 per cent. This 
; Sort of business appeared early in 
| the year in surprising volume and 
| perhaps the bigger surprise has 
;come in its continuance. 
| authorities lay this development to 
_the low scale of used car values 
and the good merchandise available 
at reasonable figures. 


oline. 


line plus Ethyl 








Trade | 


Eruvi makes such a difference in 
motor car performance that more than 
seventy-five leading vil companies in the 
United States, Canada and Great Britain 
are now mixing and selling Ethyl Gas- 


Ethyl Gasoline makes any 
better. “Vhat’s because it is good gaso- 
fluid, 
ingredient developed by automotive sci- 
ence to make gasoline a better motor 
fuel and to make possible the preduc- 


tion of more efficient cars. 


ETHYL GAS&¢ LINE CORPORATION 


ETHYL GASOLINE 


The active ingredicont used im Ethyl sid iv lead 


In issuing the earnings figures, C. 
N. Teetor, president of the company. 


| Stated, “We are exceedingly pleased 


with the first five months’ business. 
The company is in the best financial 
position of any time in our history. 
with total current assets of $1,664,- 
439, of which $454,145 is in cash and 
marketable securities, compared with 
total current liabilities of $171.626. 
Although our original equipment 
business is somewhat under last 
year, due to the curtailed production 
of car manufactures, the demand 
for Perfect Circle piston rings for 
replacement purposes continues to 
Surpass last year. We see no let up 
in this division of our business, in 
fact we look for continued improve- 
ment, since the last half of the year 
is always the best for the company.” 


SAILS FOR EUROPE 

Detroit, Mich., June 23.—Walter 
R. Glennie, export sales manager 
of the Graham-Paige Motors Cor- 
poration, who reeently returned 
from an extended trip through 


South American countries, sailed on | 


the 8S. S. Rotterdam for Europe, 
where he will spend eight weeks in 
sales investigation and branch 
office promotion work in England, 
France and Germany. 


More than 75 oil refining companies 


now marketing Ethyl Gasoline 


where now. 


emblem, vou may be sure that the pump 


bearing it contains quality gasoline of 


ear run 
the anti-knock 
Wherever \ 
Et 


drive, try 


CHRYSLER BULLDING 


In buying gaseline, always look fer 
the Ethyl emblem. 
look far because Ethyl! pumps are every- 


And wherever you see that 


high anti-knock rating; a premium fuel 


that is worth a premium. 


flexibility, acceleration, smoothness. You 


will enjoy driving with Ethyl. 


DODGE BROS. ANNOUNCE 
ENTRY INTO TAXI Fig_p 


| Detroit, June 23.—Dodge Broth... 
; today announced their entry int 
| the taxicab field with America’s firs 
| Monopiece all-steel body cab, incor- 
| porating the advanced safety fea- 
; tures of the steel constructed rail- 
road coach and designed to meet 
the modern demand for a compact, 
easily maneuvered, smart appearing, 
dependable and comfortable taxicab 
of medium size. ; 

Specifications for the standard 
Dodge Brothers taxicab were decid- 
ed =n after a thorough survey of 
the field, including detailed studies 
over a period of many months of 
taxicab regulation and operation in 
leading cities of the country, ac- 
cording to company officials. One 
chassis and body size having an 
over-all length of 177 inches and a 
rated capacity of five passengers 
and driver constitutes the standard 
Dodge cab. Variations in wheel 
equipment, upholstery materials, in- 
terior appointments and color finish 


meet the demands for de luxe 
equipment. 
The new cabs are wered by 


Dodge Brothers L-head, six-cylin- 
der engines with 3's-inch bore by 
4'z-inch stroke, giving a total pis- 
ton displacement of 189.8 cubic 
inches and developing: 60 brake 
horse power at 3400 r. p. m. 

Dodge Monopiece all-steel cab 
bodies, built expressly for taxicab 
requirements, are 5'» inches longer 
from the front of the dash to the 
heed panel than the standard sedan 

y. 


G. M. DENIES LAYING OFF 


MEN AT ONTARIO PLANT 


Montreal, June 23.—Denial of the 
report that 3,500 men were to be 
laid off at the General Motors of 
Canada plant at Oshawa, Ont., was 
issued in a statement today by H. 
A. Brown, vice-president and gen- 
eral manager of the company. The 


Pontiac and Chevrolet lines of the . 
plant, however, will be shut down. 


for two weeks, commencing prob- 
ably July 5. in order that changes 
may be made in the body plant. 
Employees would not actually 
lose in hours, sald Mr. Brown, as 
the production lost in the fortnight 
riod would have to be crowded in 
ater. The number of workers who 


will be laid off for the two weeks . 


was not given. 

The Buick line of the works will 
continue in full production during 
this period. ‘ 


OAKLAND VACATIONS 
TO BE CONCENTRATED 


Pontiac, Mich., June 23.—Summer 
| Vacations for all factory and gen- 
; eral office employees of the Oak- 
land Motor Car Company will be 
concentrated within the two-week 
period beginning Saturday, July 19, 
and ending Monday, August 4, it 
was announced here. In previous 
vears the vacations have been taken 
on a “staggered” schedule. 

A skeleton organization will re- 
main in each department during 
| the vacation period to handle urgent 
matters and to permit the re- 
sumption of production on August 
4 without delay. 


You won't have to 


ou live, whatever car vou 


hyl. ‘Try it for pewer, 
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Nash, Denver, Boosts Profit '90,000 SERVICE ‘i 
From Paint and Washing _ JOBS IN A YEAR 


ae wean 
Direct Mail and Newspaper Advertising Helps Cadillac’s Station in 








rattles, or changing window glass, 
etc., this service is performed in the FORD INTRODUCES NEW 
repair shops. The system in —— 


provides that painters, trimmers a 


DE LUXE PHAETON MODEL 
| wood workers travel along with the | 
car and perform their duties while; Dearborn, Mich. June 23.—Intro- 
Of me | duction of a de luxe phaeton was 
| course, if appearance mainte- noun a 
nance service alone is called for, it = ced by the Ford Motor Com 


is another matter. In that event the | P@ny. ion 
lear is routed direct tothe necessary! This latest addition to the Ford 


| other specified work is being done. 





Bring In the Business 


By IRA R. ALEXANDER 


HE aim of the service depart- 
ment of the Larson-Nash 
Motors Company of Denver is pri- 
marily te give Nash owners the 
most complete service that can be 
purchased for their money. 

To carry out this policy it is 
necessary for the company to have 
a complete service department, 
which -includes facilities for such 
Maintenance work as painting, up- 
holstering, body work, washing and 
polishing. ; 

The new 3-story building which 
was completed a littl over a year 
azo was designed especially to meet 
all of the operations of a leading 
dealer business, and is so arranged 
that practically all of the work that 
may be required can be done in 
the plant. 

On the second floor of the build- 
ing is located the seravice depart- | 
ment, with different types of the 
work done in their individual places. 
Here is located a complete paint 
shop, which is equipped with all of 
the facilities of a modern paint and 
retouching shop. | 

The firm is licensed to do Duco 
paint work, so that its jobs are 
naturally confined to that type of 
work, although there are facilities 
for other painting methods. The 
equipment used is chiefly the spray 
gun, very little of the work being 
done py the brush. 

According to P. M. Clark, the as- 
sistant manager for the company, 
the firm can offer to Nash owners 
the best in a paint job, because it 
has made a specialty of the work, 
and employs only men of long ex- 
perience, who are specialists in this 
particular field. No attempts to do 
paint work at a price is desired or 
made, use the emphasis is al- 
ways placed on quality, and value 
received. However, the price seldom 
varies far from that for a similar 
job in-any good paint shop. 

The Larson-Nash company also 
stresses the fact that body and fen- 
der work is a major activity. This 
division of the service department 
is likewise located on the second 
floor, and carries full equipment | 
necessary either to remove a small | 
fender dent or to rebuild an entire: 
car. 

Hand tools, a flexible shaft grind- 
ing machine, speical fender rolling 
equipment, and all of the machinery 
mecessary to a body shop is in daily 
use. Again in this case, only 
specialists on body work are hired. 

Car washing, which Mr. Clark be- 
lieves is given a minor part by many | 
car dealers, and relegated to the 
backgrounds, has an_ important 
place to play in this business. The | 
washing aapernent is located pur- 
posely on t first floor, where ac- 
cess is the easiest for the customer. 
Two large washing racks are em- 

loyed with drop curtains in be-, 
ween the stalls so that two cars 
may be washed at the same time. 
and not get each other dirty. A 
high pressure system is used, be- 
cause it is faster, and does the 
work better. 

The Nash dealers take particular 
pride: in the appearance of a Nash | 
car, and make it a firm policy to 
keep up that good appearance by | 
doing a good job for Nash owners. 
They feel that how a Nash looks to. 
the outside world naturally reflects 
on the Nash dealer. 

All of the polishing operations 
which are a logical adjunct to the 
washing and cleaning of a car, are 
carried on directly adjacent to the 
washing racks. Only the best of | 
polishes are used, and only those 
which will preserve the appearance 
of the car. Knowing the finish of 
their car, the company is not afraid 
to recommend what it puts on the 
surface of the car. 

When the company sells a car 
a strong contact is established with 
the purchaser, and this contact is 
never allowed to die. Every effort 
is made to give complete service, and 
that service is not completed when 
the buyer drives away with his new 
car. A complete list of all pur- 
chasers is kept, whether they buy 
new or used Cars. 

Direct mail matter is sent out at 
regular intervals to all customers. | 
This type of advertising goes out! 
usually every thirty days, and is a! 
constant reminder that “care will 
save your car,’ and that the best 
place in Denver to get Nash care | 
is at Larson-Nash. 

The various activities of the 
vice department are stressed indi- 
vidually, with price rates given, and | 
most important, the reason why a} 
given operation should be done at a 
certain time. Seasonable selling is 


ser- 





important in this monthly cam- 
paign. 

In order to focus attention 
owners and prospective owners, full 
page advertisements in the Sunday 
papers are run at different inter- 
vals, devoted to service work of all 
kinds. 

Another important medium by 
which the public is reached, and 
which in a large measure is good 
advertising for the entire industry, 
is the service article on Nash cars 
which appears at different times in 
the automobile section of the news- 


papers. 


PROFITS THROUGH 
ENERGETIC EFFORT 


Merchandising and 
Adequate Equipment 
Are Essentials 


By FRED J. WELLS 


General Service Manager of the Pierce- 
Arrew Motor Car Company, Buffalo, N. Y. 


GERVICE profits depend prima- 

rily upon two distinct points: 
namely, adequate equipment, and 
energetic merchandising activities. 
Without proper equipment in the 


! 
| 
| 


of | 


shop, no job of any major import-, 


ance can be done at a profit. A 


great proportion of the laborious | 


work formerly done by hand has 
been eliminated with the introduc- 
tion of modern shop equipment, 
thus Ws geae O the cost of operation 
and with ad 

profits. Also, the flat rate system 
now in effect among the better 
shops throughout the country, could 
only be successful through the use of 
modern devices, for the list prices 
used in most flat rate systems are 
based upon a fair profit obtained 
through the use of such equip- 
ment. Shops are thus prevented 
from establishing their own list 
prices, when the price is definitely 
established in the flat rate book, 
and unless costs are kept down to 
a minimum, profits are bound to 
be slim. 

Enterprising merchandising, the 
other factor of dominant im- 
portance in the sustaining of good 
profits, means simply going after 
the business intensively, using ad- 
vertising, direct mail efforts, in 
some cases personal selling effort, 
and always, courteous treatment of 
service customers. In these days of 
heavy competition, only those shops 
making every possible attempt to 
reach all possible customers, and 
then holding their business by fair 
treatment and continued “selling,” 
will be outstandingly successful in 
the maintenance business. Nat- 
urally a clean, well-lighted service 
station, with comforts for customers 
provided, such as an attractive 
waiting room, are essential to cus- 
tomer good-will. 
successful development of customers 
through such methods is to be 
found in the’ gasoline service 


Hyatt Quiet Roller 


Bearings in the trans- 


mission insure longer 


HYATT 


QUIET ROLLER BEARINGS 


Chicago Studies 
Appearance 


By WALTER BERMINGHAM 


T° UNDERSTAND the import- 
ance that the Cadillac Motor 
Car Company places upon service 
in Chicago, it may be stated that 
at the main station in the city 
and its suburbs there are 257,460 
square feet of space devoted to 
service. Of this tétal, 93,000 square 
feet is the share of the main 
station located on 23d Street in 
the block bounded by Indiana and 

Michigan Avenues. 

Except for wreck jobs, which are 
handled exclusively at the main 
service station, all forms of Cad- 
illac service may be taken care of 
by any of the branches. Last year 
the ensemble took care of no less 
than 90,000 repair jobs of various 
descriptions. ! 

Particularly interesting are the 
care and study given to dev@loping 
the phase of appearance mainte- 
nance by Cadillac, the facilities and 


their layout. ; : 
At the five-story main service sta- 
tion of the company the routing of 


|cars provides that they need not 
| automatically be sent to the body 
| department in the event that ap- 


pearance work is specified. For in- 
stance, if the order calls for minor 
work, such as taking dents out of 
fenders, straightening small nickel 
parts and taking out squeaks and 


stations maintained by the larger 
oil companies. 

Here, cleanliness and extreme 
courtesy and helpfulness to_ the 
customer have battered competition 
and definitely made for good busi- 


|ness for such service stations. And 


tinct increase in shop) 


here is a striking example of the 
failure, on the part of many ald- 


time private operations, to hold 


their business; for with 

odern equipment, excellent facil- 
ities for servicing, such as grease 
racks, wash racks, etc.. the 


would go to 
Certainly 
teous treatment will 
business to these corner 
groceries” then the 


these same policies. 


Every attempt is being made by 


Pierce-Arrow distributors and deal- 


ers, aH over the country, to take 
care of customers’ service problems. 


Service schools, service clubs, and 


other forms of service education are 
being developed, in order to attain 


| the highest quality of owner-service. 


An example of | 


life and no adjustments. 


It is by holding these service 


forums, and showing the men in the 
shop how necessary their activities 
are to the successful development of 


the business, that increased effi- 


ciency, cleaner, better workmanship, 


more courteous treatment, and cus- 


tomer good-will are definitely ob- 
This good-will brings an| 
volume. 
With such increase, depreciation on 


tained. 


ever-increasing business 


equipment is lowered, for equipment | 
is used to a far greater extent, and | 
busy machines, as with busy men, | 
mean increased profits, whereas idle 
equipment 

W-A-S-T-E. 


and idle men_ spell 










| dence. 


“gas” | 
stations are reaping profits which | 
under different conditions logically | 
the private shaps. 
if cleanliness and cour- 
bring new 
“gasoline 
dealer service 
station can well afford to consider 


shop in the building. The trim and | passenger car line is distinguished 


woodworking shop on the 


third | by its low. rakish lines, high sides, 


floor, occupying 3,000 square feet, is | low seats and a decided sport treat- 
completely equipped to handle such | ment throughout. 


| items as seat covers, upholstery jobs, 


A single wide door on each side 


top decks, and other details of coach } gives easy access to both front and 


work. On the sixth floor is located | rear seats. 


the paint shop, containing approx- 
imately 1,000 square feet, this de- 


| partment being equipped to repaint 


a body in any color desired. 
A separate department is devoted 
to the servicing of cars which have 


There are two individual 


| seats in front, both of the folding 


been wrecked or otherwise badly | 


damaged by accidents. 
is situated on the fifth floor, and 
the claim is proudly made at the 
service station that its mechanics 
can completely rebuild any Cadillac 
car body to pass factory inspection 
regardless of its condition when 
brought in. It is pointed out that 
in one instance where fire had de- 
stroyed all of the body except the 
metal, the service department built 
and painted an entire new body for 
the car. Its woodworking equip- 
ment, for instance, includes band 
saws, shapers, planers and other 
devices. 

The entire building is fitted with 
piving carrying compressed air. 
The metal working operations are 
done either with the aid of acety- 


lene torches or, as in the case of | 


fenders. by hand. Upholstery op- 
erations are handled with sewing 
machines wherever necessary, with 
hand work being also much in evi- 
The company maintains two 
wash racks, one on the first floor 
and the other on the third. 


This shop | 









Wherever nickel or chrome work | 


is called for it is handled in outside 
shops, the necessary parts being 
sent to these establishments after 
being removed from the car. A 
special arrangement also applies to 
special polishing. This is in charge 
of a manager and his corps of help- 
ers who work in the Cadillac 
lishment, yet are not employed by 
the company. 

A general supply room is main- 
tained separate from the main parts 


of appearance maintenance 


| work, 


|department for purposes of filling | 
| requisitions by the shops that take 
| care 


type, the driver's seat being adjust- 
able. The rear seat, with an arm 
rest on either side, is on the same 
level as those in front so that occu- 
pants sit well down in the car. A 
depression in the floor insures ample 
leg room. The’ seats are all up- 
holstered in Bedouin grain tan color 
genuine leather with narrow piping, 
following the latest European mode 
of trimming. 
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.. Live dealers say 
travel with PARRAK 





$C..50 For This Real 
Luggage Rack 
(Denver and West, $6.50) 


RK years car owners have been asking for a real 

luggage rack that would fit any car, leave t 
spare tire accessible. cerry a good 308 ibe., a 
sell fer arownd $5. Now your dealer can get i 
for you PAR-RAK Baggage Master, a really 
looking. welded steel carrier (that bolts on 
bumper or bumpereties. rides close around 
spare tire, and pulls dewn whenever you need it 
Send thi« stip for dealer whe 


tie 


name of nearest 


show you the PAR RAKS DEALERS. write fi 
our propesition 

—_ 
PETERS & RUSSELL. In Springfield, Otte 


{ | Send iMastrated folder for car owners and aam@ 
eat dealer 


{ | Send deater’s preposition 
Name 


Address 
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always shown a profit 
| in my business since 
| being associated with 
your organization. 
appreciate your lib- 
eral policies and un- 


surpassed service. 


—Jones-Lyne Motor Co. 
Dormont, Pa. 


Write or wire for 
franchise details 


WILLYS-OVERLAND, Inc. 
TOLEDO, OHIO 


WILLYS-OVERLAND SALES CO., LTD., TORONTO, CAN. 


HAVE 
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Merchants of Transportation 


Y the end of the year 1930 there will be somewhat over 
27,000,000 motor vehicles in active operation through- 
out these United States. To keep these 27,000,000 vehicles 
running means practically daily purchases of something, fuel, 
oil, equipment, parts or repair work, by the owners. It has 
been estimated that the total expenditure for the purpose of 
keeping our national motor vehicles in operation reaches the 
stupendous sum of $8,000,000,000 a year. 
will exceed that figure. 

It has happened for various reasons that our automobile 
dealers have allowed this huge maintenance business to slip 
out of their hands to a large extent. Instead of binding to 
their service department patrons who have purchased cars 
from them, they have permitted these to stray away to inde- 
pendent repair shops, which attempt to handle all makes of 
cars instead of specializing in a single product, as the dealer 
generally does. 

It all comes back to what The Automotive Daily News 
has said time and again, that the automobile dealer today has 
got to realize that he is a merchant of transportation. He 
must handle new cars and used cars, of course, but it is just 
as much his job to keep his customers in the uninterrupted 
enjoyment of their transportation as it was to sell it to them 
in the first place. This means that the dealer has got to give 
just as much attention to his service department as he does 
to sales. 

The truth is that the automobile dealer's visualization of 
conditions in his business has not kept pace with the march 
of events. Go back to 1914, the beginning of the war era. 
The production of vehicle units in that year was about 570,- 
000 and the total registration was about 1,700,000. The 
year’s production amounted to about one-third of the total 
number of vehicles in use throughout the country. Take 


next the production for 1920, with the war two years behind. | 


The total output of vehicle units was 2,200,000 and the total 
registration was 9,200,000. The vehicle production amounted 
to about one-quarter of the total number of cars and trucks 
in operation. In the meantime other factors had entered the 
situation. 
brought us a tremendous increase in national wealth. Manu- 
facturers of motor vehicles were learning rapidly how to in- 
crease the life of individual units. In 1914 the average life 
of a car was probably not much over four years, while in 
1920 it was certainly over five years and today government 
experts estimate it at between six and seven years. This 
obviously has tended to increase the number of cars in serv- 
ice even faster than the rate at which production has in- 
creased. 

When we take the present year under inspection we find 
that the total production of motor vehicle units will range 
around the 4,000,000 mark. But by the end of the year the 
total number of vehicles in operation will be above 27,000,000. 

All this means that the “after market” has been grow- 
ing impressively in importance year after year. In 1914 the 
industry had to service 1,700,000 vehicles, in 1920 it had to 
take care of 9,200,000, in 1925 there were approximately 20,- 
000,000 vehicles demanding maintenance and in 1930 more 
than 27,000,000 motor vehicles need repairs, replacements, 
fuel, oil and what have you. There is the whole story in a 
nutshell. 

Now, we do not want any dealer to go away with the im- 
pression that we are advising him to neglect sales of vehicles. 
This branch of his business must always be the prime rea- 
son for his being a merchant. But by the same token he must 
not neglect the vast and growing after market for equip- 


ment, service, replacement and all the requisites for continued | 


operation of the vehicle. 

It can all be summed up in saying that the dealer has 
got to realize that today he must be a seller of automotive 
transportation in its entirety and not a peddler ef one phase 
of this basic necessity of modern American life, social and 
commercial. 


In 1930 the cost | 


The war, which impoverished some other nations, | 


Motor 
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PRICE AVERAGES | 
UNDER LAST YEAR 


Little Attention Is Paid. 
To Real Worth of © | 
Securities 





By CONRAD ALEXANDER 


EW YORK, June 23.—Auto- 
motive shares were no ex- 
ception to the rule in the past 
week and sagged to lower levels 
along with the industrial stock 
market in general. The price av- 
erages for the motor shares are 
now substantially lower than the 
levels reached during the stock 
market collapse last fall. 

The average price of sixty repre- 
sentative automotive stocks in the 
past week dropped 3.78 points, from 
| 30.05 to 26.27, this being the largest 
|decline for any single week this 
|year. This new low in the average 
‘price for 1930 compares with the 
low of 32.19 in 1929 and a low of 
37.30 in 8. 

The attention of the financial 
world at this time appears to be 
centered on the grain and commod- | 
ity markets, and it is believed the | 
first signs of upturns in those prices | 
will be the signal for a recovery in | 
the stock market. 

The automotive stocks, in line | 
with all others, in the past week! 
;}continued to sag to new low levels | 
|apparently without regard to the| 
|earnings prospects for the current 
year or real worth. Whether the 
dividend was safe or not gee reed 
made little difference in the action 
of the stocks. 

The uncertainty surrounding 
the business outlook for the last 
half of the year is the principal 
cause of the present weakness in 
stocks, although it is generally 

recognized that business is al- 
most certain to be at higher levels 
in respect to the corresponding 
period of 1929 than was the case 
in the first half of the year. 

While motor production is likely 
to decline perceptibly over the next 
two months, it declines during those 
months every year, and there is lit- 
tle indication at present that the 

drop this year will be substantially 
greater than the normal seasonal 
falling off. 

While it is recognized that the 
manufacturers are making a special 
effort to clear up factory and dealer 
stocks, the accumulation at this 
time is nothing like as great, even 
in proportion to the total produc- 
jtion, aS was the case this time in 
| 1929. This is a favorable factor 
jthat is being overlooked in many 
| quarters, 

Many are pointing to the im- 
pending Ford shutdown as an un- 
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| COMING EVENTS 











| JUNE 

23-26—San Francisco, Cal. Meeting Amer- 
ican Electric Railway Association 

23-27—Atlantic City, N. J. American So- 
ciety for Testing Materials annual 
meeting at Chalfonte-Haddon Hall. 

| 26-28—White Sulphur we | Wh 

| Steel Founders summer 
convention. 

29-Jul 


Springs, 
Society 


Poland. Internationa! 

Transport Show. 

AUGUST 

| 26-28—Chicago, Il. Society of Automo- 

| tive Engineers aeronautic meeting 

in conjunction with National Air 
Races 


y 13—Posen, 
Motor and 


SEPTEMBER 
mM. 





22. 26—Chicago, American Society for 
Steel Treating meeting at Stevens 
Hotel. | 

29-Oct. 4—Pittsburgh, Pa. National Safety | 
Counci] Annua) Safety Congress. 

OCTOBER | 
is, France. .Automobile Salon. 

—Washington, D. C. Sixtb Interna. | 

tional Road Congress | 
6-11—Washington, D. C. American Road- 
builders’ Association Convention. | 

8- 9—Detroit, Mich. Society of Automo- | 
tive Engineers production meeting | 
at Book-Cadillac Hotel. 

22-24—Pittsburgh, Pa. Society of Automo- | 
tive Engineers’ transportation meet- | 


Olympia Motor | 


ing. 
16-25—Leondon, England. 
Show | 


NOVEMBER 
6-16—Berlin, Germany. [nternationa) Au- 
tomobile Show. 
%-15—Chicago, I. 
Drake Hotel. 
10-14—Cleveland, 0. Motor and Equipment 
Association Show. 
17-21—Cleveland, O. National 
Parts Association Show 
30-Dec. 6—New York. Automobile Salon at 
| Hote] Commodore 


DECEMBER 
Belgium. 


Automobile Salon at 


Standard 


6-17—Brussels, Automobile Ex- 


} hibition. 
| JANUARY 

3-10—New Yerk. National Automobile 
Show 





| 24-31—Chieago, Il. National Automobile 
; Show. 





S tocks Continue to Sag 





through such a period as the pres- 
ent without any effects beyond a 
reduction in surplus. 


NO. CAROLINA GROUP 


AUTOMOTIVE DAILY NEWS 
STOCK PRICE AVERAGES 


Net 
June 14 June 21 Chg. 


60 Automotives --+ 30.05  26.27—3.78 

20 Passenger cars... 29.15 25.87—3.28 URGES AB 

20 Aecessories . 33.76 28.36—5.40 

ee ar 34.91 32.80—2.11 . 

10 Trucks .. 19.56 16.38—3.18 DUAL LICENSE TAG 
ACTIVE STOCKS ie 

General Motors..... 44% 395%e— 5% - 

CS L. Se 31 25’ - $a 

SPP err 15 13 %4— Va Ashevi adil 

Mack ... cea, ae 50. —12 eville, N. C., June 23.—More 

Electric Auto-Lite... 77%  60%—17% than 300 leading dealers and 

Goodyear ........... 1% 62 — 9% 


automobile enthusiasts attended 
the summer convention of the 
North Carolina Automotive. Asso- 
ciation. here today. 

Vigorous campaign was started to 
|secure through legislative action a 
| large increase in the personnel of 
| the highway patrol forces thréugh- 
|out the state, and the abolishment 
of the city license tag system which 
| necessitates automobile owners 
| purchasing a state and city tag in 
|order to legally operate their car 
| within the limits of the town or 
| city of which they are residents. A 
statewide law providing for a single 
license plate to be issued in Raleigh 
is being urged to replace the mu- 
| Nicipa] tag system. 

Unanimously indorsing the ex- 
tensive 1920-1931 program adopted 
by the American Automobile Asso- 
ciation at its recent convention here, 
| whereby several well organized 
| movements in the interests of lower 
motor vehicle taxes, better high- 
| way conditions and safer methods 
of transportation were launched by 
delegates from many sections of 
|the United States and Canada. the 
possible. This does not mean, how- | dealers agreed today to supplement 
ever, that any company will en-/|the national program with several 
danger its financial position just to | legislative moves of benefit to the 
meet dividend requirements. But state. President Henry W. Cutch- 
the motor companies for the most |ins of Rockymount is presiding over 
part are in excellent financial posi- |the convention which will adjourn 
tion and are perfectly able to go late Tuesday. 














favorable development, but this is | 
not the proper view. It must be} 
remembered that Ford production | 
has been at an extremely high level 
all year thus far, in line with retail 
sales, and the company undoubt- 
edly has built up a surplus of cars 
to take care of the sales during 
the shutdown of two weeks. 


The retail situation is certainly 
encouraging, with May sales in 
some districts exceeding last year 
and topping the preceding month 
in most cases. June business has 
been at a high level in mest parts 
of the country. 


While there will probably be fur- 
ther dividend readjustments by 
some of the automobile companies, 
there is not likely to be a wholesale 
downward revision. The manufac- | 
turers are firmly convinced that the 
industry will be definitely on the 
upgrade before the end of the year 
and that 1931 will be an excellent 
period. Therefore, they are avoid- 
ing the unsettlement § attendant 
upon dividend revisions wherever 








WILLARD GOES TO THE EXTREME TO FORTIFY QUALITY 





I a battery is weak 
the five-second discharge 
.... will find it out 


Wiss batteries are given the five- 
second discharge test before they leave the plant. 
If any battery has an internal short or a weak 
cell, this test will readily detect it. 

This procedure, following Willard’s other care- 
ful checks on every detail of manufacture, pays 
big dividends in fortifying Willard quality for 


your customers. 
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MARMON 


now announces the world’s 


LOWEST PRICED 
EIGHT 


*950 


(at factory) 


























IN EFFECT TODAY— SAVINGS AS HIGH AS $180 


Eighteen months ago Marmon created. the low priced straight-eight 
idea and brought out “the world’s first straight-eight under $1000.” 

Marmon now re-asserts its leadership with a new and finer edition 
of that car at still less money—the new Marmon-Roosevelt—the low- 
est priced Eight in the world. 

Not a clean-up on an obsolete model, but an attractive new price on 
a strictly up-to-date Marmon-built automobile, built in 1930 for 1930 
buyers...The world’s only time-tested, low priced Eight...A full year 
ahead of any other Eight at anywhere near its price... Cuaranteed for a 
full year instead of the usual 90 days. 

It will pay you to investigate today. 


MARMON MOTOR CAR COMPANY 
INDIANAPOLIS, IND. 
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HALL ANNOUNCES NEW. 
VALVE GRINDER 


The Hall Manufacturing Com- 
pany, Toledo, O., manufacturer of 
Hall cylinder hones and other serv- 
ice tools for the automobile mechan- 
jc, has designed a new tool which, 
it states, enables any mechanic to 
grind valves to a tight, ridgeless, 
grooveless seat without injury to his | 
knuckles 


With the 
is claimed 


Hall valve grinder, it 
that it is imposible to 
force a seat. Neither does it leave 
ridges or grooves in seat or valve 
face, due to a friction clutch which 
automatically provides slippage if 
too great pressure is exerted on the 
valve or if the compound becomes | 
too dry or too coarse, the maker 
says. | 

This friction clutch also allows 
sufficient slippage to permit the| 
valve to travel progressively in the 
seat, eliminating any chance of hol- 
Jow spots. 
An easy pull of the handle and the | 
compensating action of the strong | 
coil spring provide the automatic | 
reversing action of the tool. Spring | 

















tension is increased or reduced as 
desired by quarter turns of the cap 
at top of the grinder. : 

The Hall valve grinder is sold 
through jobbers and lists at $4.50 
complete, with spring, suction cup 
and four adapters. 


SIMPLEX ISSUES NEW 
EDITION OF FACTS ON 
MOTOR CONDITIONING 


The 1930 edition of the F 
the Simplex Method of Motor Con- 
ditioning has just been released by 
the Simplex Piston Ring Company 
of America, Inc. 
volume, containing complete an 
tailed instructions for the motor 
conditioning of every make and 
model that has been manufactured 

r sold within the past several years. 
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New Windshields for Fo 


YRO-KEY MOTOR PRODUCTS -COMPANY, 550 W. 35th St., 


rds 


Pits eae 


_ eee — 












me. 


New York city, is offering a rumble seat and tonneau windshields 


(shown above), adaptable to Ford cars without drilling or tapping 
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Column 








HIS department has often 

stressed the point that just be- 
cause a concern is in the automo- 
tive jobbing business, catering to 
garage and service station opera- 
tors, is no reason for the jobber’s 
store to be dirty or disorderly. 

It is up to the jobber to set an 
example to the trade. Many jobbers 
who are called 
these same garage and service men 


ito aid in solving the problem of 


business losses are always the first 


to eall attention to disorderly or|they are afraid of losing ‘the good | to sell it intelligently. 


unkept premises. At the same time 


; Soon as business conditions righted 
| themselves this canvassing method 
| quieted down to a normal pace, al- 
; though in a number of instances 
legislation had been sought to check 


it. P 
“It must be admitted that part 


of the responsibility for curbing the | ized to ‘gyp’ him, that the mechanic | 


| practice devolves upon the retailer. 


friends and relatives of retailers or 
| their buyers by manufacturers, who, 
|}in some instances, do so because 


will of the account. Therefore, to 


| drive 


Tell Em How Flat Rates Will 
Save ’Em Cash, Says Brosch 


| (XEORGE BROSCH, manager of 
A the automotive merchandising 
and marketing division of the Busi- 


| ness Training Corporation, herewith | 


presents another of his interesting 


talks on successful service salesman- | 


| ship. His subject is “Tell "Em How 
Flat Rates Save "Em Cash.” 


LAST summer the man _ who, 
4 more than any other person, 
has been responsible for the de- 
velopment and adoptien of the 
flat rate system, said this about 
the way it is used: 
“The trade has been more con- 
| cerned with technical matters in 
connection with the 


with selling it to the customers in- 


telligenffy. During the past three) 
have crossed the United | 


| years I 


States by automobile three times. 


Naturally, I have had occasion to} 
in widely | 


into many shops 
| scattered sections from the Atlantic 
to the Pacific. I find that some 
of the best of them content them- 


rate operations in the _ service 
stations—perhaps one furnished by 
the factory. But in the methods of 
receiving the customer, taking the 
order and explaining and selling 
| me on the flat rate method and the 
| Way I am billed—in all these there 
| has been little improvement in the 
| past five years. 





mobile owner knows very little about 
the flat rate. He still carries the 
idea that the repair shop is organ- 





loafs on the job, that his bill is too 


in consultation by | Sales are often made to employes, | high. 


“I consider that the flat rate is of 
little or no benefit to the shop 
which uses it but partially and fails 
If the cus- 
| tomer is not sold—or if the opera- 


their own store may look like a be entirely fair, retailers in seeking | tion of the flat rate is buried from 


junk yard. 

This is all leading up to a point 
where the writer wants to congrat- 
ulate the Globe Motorists’ Supply 
Company of Mount Vernon, N. J. It 
is seldom that one finds a better 
example of what a jobber’s store 
should be like. This jobber has a 
neat front, well laid out interior. a 
carvet running from the front door 
to a counter, and between the aisles, 
while the floor displays, office, shop 
and stock bins are always in order. 


An automotive authority recent- 
ly pointed out that repair shops 
skilled in remedying the mechani- 
cal troubles of automobiles often 
balk at simple reconditioning of 
shop equipment. 

He points out that at the same 
time jobbers’ mechanical service de- 
partments in many centers set up 

to rform jobs for which the 


to eliminate this short-sighted 
policy on the part of wholesalers 
should see to it that they themselves 
do not contribute to it.” 


“MANY a promising salesman 
has lost his job through 
promising.” 
This trite phrase has been used 
successfully by a sales manager for 
a large new car distributor in the 


|East and is passed along for the 
benefit of those jobber salesmen 
who are willing to promise so many 
impossible things to get an order 

The biggest single asset any busi- 
ness house possesses is its good will. 


Upon the shoulders of the traveling | 


men depends the building up of 
that good will. The dealer, garage 
or service station operator is 


| smaller shops lacking in equipment | judging the jobbing house by the 


acts on | are finding themselves, often almost salesmen. 


involuntarily, in the tool and ma- 


|chinery repair business. The work, 


It is a 145-page | Compressors, grease 
de- | 


ith it in hand, the motor repair- | 


man, after having diagnosed the 
fmechanical ailments, can at a 
ylance prescribe a positive cure for 
pne or more of the Three Bad 
ponte Pumping, Compression 

ss and Piston Slap—which every 
motor, sooner or later in its life, de- 
velops. 


DIXON CRUCIBLE STARTS 
BIG ADDITION TO PLANT 
Jersey City, N. J.. June 23.—An- 
pther building unit is being added 


to the big plant of the Joseph 
Dixon Crucible Company of Jersey 
City The newest addition is a 
four-story structure adjoining the 
general) offices on Monmouth 
Street. near Wayne Street The 
steel work of the superstructure is 
about completed and it is expected 
that the building will be ready for 
occupancy in a few months The 
new building will give considerable 


much-needed 


space 


j 
| 
| 
| 
} 


common on such apparatus as air 
guns and the 
like, he says, seems to be very much 
appreciated by repair men, and it 
yields a rather neat profit to the 
jobbers’ shops in what would be 
otherwise idle hours. 

Naturally the practice leads to 
trading and reselling used equip- 
ment, which many jobbers have 
found a practical means of énlarg- 
ing new equipment business. 
AUTOMOTIVE jobbers will be 

interested to learn what t 
head of one retail organization 
has to say about the recent wave 
of selling at retail “through the 
back door,” by manufacturers and 
wholesalers. 

While this association is not con- 
nected with the automotive in- 
dustry, it will be seen that in some 
respects its problems are similar. He 
says: 
“With 


improving conditions, the 


Upon what he promises 
depend future relations between the 
| dealer and the jobber. 

Salesmen, whether selling parts, 
mechanical service or new cars, 
| Should never promise anything they 
cannot deliver. They should not let 
enthuriasm run away with better 
business judgment just to gain their 
point. 

It is easier to promise than to 
|deliver. All business concerns are 
jentitled to legitimate profits on 
each sale if it is to continue to re- 
main in business. No firm can 
| exist and give away a dollar for 
seventy-five cents. 

Each jobber has a definite set of 
rules and it is up to the salesmen 
of each concern to live up to them. 
If a customer has been promised 
anything. no matter Ifw trivial, 
and it is not delivered his confidence 
in the jobbing house has _ been 
shattered 


“OBERG HEADS SERVICE 


GROUP IN SEATTLE 


urge to move his stocks on the part | 


of the wholesaler will be lessened 
and the situation will probably clear 
up rapidly. To a degree, the spread 
of the practice in recent months 
resembles the growth of house-to- 
house canvassing in 1921-1922 AS 





Take The Stings 


riding 


Squeaky and hard springs 
are caused by rust from exposure 
of the vital parts Fabric Spring 
Covers protect the vitals of springs 
from this deterioration Made of 
one piece material and easy to fit. 
Ask your jobber or write us today 
THE JEAVONS COMPANY 
FREMONT - - - - - OHIO 





Protect Those Springs Where They 








Oldest Mirs. of Spring Covers ... 





Seattle, Wash., ‘June 
Oberg, service manager 
Blangy Motor Company, Ford deal- 
er, was elected president of the 
Service Managers Association, af- 
filiated with the Seattle Automo- 
bile Dealers Association. 

Other officers follow: 
Franklin, Packard, Seattle, vice- 
president; C. Ralph Clarke, W. S 
| McNamara & Co., secretary, and 
|; William H. Potts, f 
poration, treasurer. In addition to 
| these, the board of trustees includes 


23.—A. W 
for A. F 


Harold 


the following: Herman Suess, Hung | 


| Baird Company; W. N. Warrington, 
Canal Motor Company, and C. A. 
Dyer, Genera] Motors Truck Com- 
pany. 





view within the organization—much 
| of its benefits are lost. A right 
| policy is not enough. It must be 
| sold.” 

There are, of course, plenty of 
| Opportunities to explain the flat 
| Fate method to your customers. 

These opportunities should 

seized. Here is how a salesman in 
| California explained it to me: 
| “Mr. Brosch, we recognize the 
right of every car-owner to know in 
advance what his bill is going to 


Fort Worth, Tex., June 23.—George 
| B. Miller, Firestone tire dealer here 
| for eight years, has joined Charles 
A. Stephens in the management and 
operation of Goodrich Silvertown, 
Inc., a super-service station. Miller’s 
former Firestone store will be re- 
tained as an auxiliary station, it was 
announced. 


Worth Worth, Tex., June 23.—The 
West Seventh Street Brake Service, 
|Inc., headed by Bub Bowles; the 
| Three \-D’s Products Distributors, 
|Inc., and the Cato Tire Company. 
joining their forces, have opened a 
complete service station at Cherry 
}and West 7th Streets here. 


|a gravity runway washing depart- 


;ment, and does greasing, wheel 
jaligning and axle straightening. 
|The Three D's Company vends 


| Waggoner gasoline and motor oils, 
| Texas products from the Electra 


| field. Cato Tire Company is dis- 
tributor. and retailer of McClaren 
tires. 


Utiea, N. Y., June 23.—Enlargé- 


1900 Bleecker St., 
manufacturer of auto trunks and 
luggage equipment, will get under 
way at an early date, in connection 
with the recent merger of the local 


Sons, Inc., at 


concern with the Berg Auto Trunk | 


and Specialty Company of Long 
Island City. Plans tentatively pro- 
vide for a new unit, two stories in 
height. Arrangements are being 
made for the removal of the ma- 
chinery and equipment from the 
; Long Island City plant to Utica 
| Under the terms of the recent mer- 
ger the name of the new firm will 


Transport Cor- | 


be Berg-Winship, Inc., headed by 
Joseph Berg 

Ogdensburg, N. Y., June 23.— 
Richard Wakeman of Hamilton, 
Ont., for a number of years as- 


sociated with the Ford Motor Com- 
| pany of Hamilton, will open a plant 
in this city for the manufacture of 
a patent locking bolt and nut. It 


installation | 
and operation of the flat rate than | 


selves with posting a list of flat- | 


“As a result, the average auto- | 


In the Accessory Field - 


The 
| brake service company also operates 


be,” he said. “So, to prevent any 
| Misunderstanding, we want you to 
give us a definite order, covering 
what you want done to your car, 
and we will tell you exactly what 
that work will cost you for labor, 
material and parts. We will do 
nothing else unless you definitely 
| authorize the additional work. Of 
| course, we will assist you in deter- 
mining the work to be done.” 

“I don't see how you can tell 
| what the car needs until you get 
‘into it,” objected the customer. 

“That is accomplished by our flat 
rate system,” explained the sales- 
man. “It is very simple. Suppose, 
for example, there is a noise in the 
rear axle of your car. It might be 
| caused by any one of several things. 
In many cases, experience tells us 
what it is, without taking down the 
| rear axle assembly. But, on the 
other hand, we might be wrong, if 
we guessed. For this reason, if 
there is any doubt, we write the 
order, ‘Remove and reinstall rear 
| cover, wash out, inspect gears and 
| refill. This would have to be done 
| anyway, and therefore is no extra 
|; expense. Then, after inspecting the 
| gears, when we actually know the 
| trouble, we tell you exactly how 
| much it will cost to repair it, and 
we get your authority before going 
ahead. And even before making 
| the examination we can tell you 
| the various possible costs. 

“Now, another reason why this 
system works out to your advantage 
is that it prevents errors. We have 
| very little work come back, for our 
; men have to do it on their own 
time.” 
| “You mean they pay for their 
| mistakes?” asked the customer. 
| “Exactly. That means better work 
for you, and less chance of your 
having to bring your car back. And, 
|by the way, all of our inspecting 
|and testing is charged to our over- 
| head, so that only a very small por- 
| tion is paid by each customer. Un- 
| der the old per hour charge system 
| the car owner paid for all this work 
| directly — or else the shop lost 
money by doing it. The flat rate 
| system, Mr. Brosch, works for your 
, benefit all the time.” 

Your customer gains as much 
from the flat rate system as dees 
| your shop. Tell him about it 
| Your use of the flat rate is a con- 

vincing reason why he should 
' give you his steady trade. 


— 


is understood that he will locate in 
the old Cooper brass plant. 


| Racine, Wis., June 23.—The Oscar 
| Waisman Auto Supply Company 
| has been organized here by Oscar 

Waisman and will handle a com- 

plete line of Hood tires and tubes 
jin addition to automobile acces- 
| Sories. R. Sigler has béen named 
| 1. sales manager of the new 
| firm. 


Waterloo, Ia., June 23.—Robert W. 
Miller has announced plans for con- 
struction of a $30,000 one-story 
garage, 60x140 feet, which will con- 
form in architectural design with 
the $50,000 Master Service Company 
station now under construction. The 
garage will be of blue tile front with 
ornamental light brick and glass 
and will have automobile show 
|room, repair. storage and office 
| rooms. 





Miami, Fla., June 23 (UTPS).— 
The Fireston Tire and Rubber Com- 


ment of the plant of W. W. Winship| pany, West Flagler Street and 12th 


is to build an addition to 
j}the present plant. A power house 
to accommodate two Diesel motors 
will be erected and it is proposed to 
provide the electricity used at the 
plant for the battery charging and 
lighting system. 


Avenue, 


Utica, N. ¥., June 23.—The brick 
building and salesroom at 1800 Gen- 
esee St.. owned by the Genesee-La- 
fayette Corporation, has been trans- 


ferred to G. E. Kinder and J. A. 
Brennan, who plan to improve the 
building and use it as the head- 


quarters of the Utica Brake Service. 
They now conduct the Broadway 
Brake Service at 411 Broadway. The 
building is now occupied by the 
| McRorie-Sautter Motor Car Com- 
| pany, soon to move to 411 Columbia 
| St., which has been occupied by the 
C. H. Maynard Motor Car Com- 
‘ pany, Inc. 
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~ Appearance Maintenance 
Service Sold Through 
Personal Calls 


By S. LEWIS BREVIT 


(oop morning. I am from the | 

William L. Hughson Company, 
California's oldest and largest Ford | 
sales and service house, located at 
11th and Market Streets, San Fran- 
cisco. We are calling on many of 
our good customers today just to see 
if everything is all right. And—oh, 
by the way, I don’t remember see- | 
ing you in the shop for some little 
time now. Just keep us in--mind | 
when you need any repairs or ad- 
justments or lubrication. will you? 
Thanks. And maybe you'll be want- 
ing to put on a touch of paint to 
make the car new again. Why not 
bring it in to the shop today or to- 
morrow? You know how reason- 
able our prices are. We’ll be glad to 
see you—soon. Good day.” | 


To revive “dead” customers a/| 
personal call at the door by a pre- 
sentable, courteous young man is/| 
ever so much more effective than 
any amout of mailing-pieces and 
reminders and cards and letters. 

Which is one reason why the 
Hughson Company is the oldest 
AND largest Ford sales and service 


| tire satisfaction, that the less sur- | doesn’t happen here. 


facer that is put on, the better the 
paint job. Hence, even on the all 
repaint job, he does not put the 
coat of surfacer all over, but care- 
fully services only the checks, file 
marks and other similar abrasions. 
And, last but not least, the limited 
use of the surfacer cuts down the 
expense of the job for the firm ma- 
terially. 

When the paint job is finished, | 
the car is put in the new-car de- 
partment for three or four days; 








The average paint job takes fifteen|then transferred to the _seryice 
hours of one man’s time. floor until called for—‘and these | 
| When it comes to the all repaint! jobs don’t lay around very long,” 
| job calling for the removal of the| adds Davis. 

old coat, any standard brand of| With appearance maintenance, 
paint remover is used. After the|the other departments cooperate 


two coats of primer, as with the| fully. Utmost care is taken to see | 
partial paint job, but much more | that car covers are put over fenders, 
thoroughly, one coat of surfacer is | doors, sides of every car in the shop | 
applied (Du Pont’s). However, Davis | while undergoing service or repairs. 
has proved, at least to his own en-| And “greasified’” upholstery simply 


Proper Shop Equipment | 
Maintenance Profit Basis 


; By D. C. STREETER, volume of customers rather than | 

Service Manager Reo Moter Car | Charges to each individual | 

Company, Lansing, Mich. | After scanning the potential list | 

fT SE ;.| the wise service manager will from | 

The competitive service era is past experience estimate about how 
bringing to the front in a forcible 


will deliver to him on an average | 


Proper Equipment and — 
Management Bring 


Service 


By C. E. SALISBURY 
Service Director, Hupp Motor Car 


Corporation, Detroit, Mich 
N THESE days when retail 
dealers watch so closely the 


overhead of their establishments 
it is not at all unusual to find 
some proprietors who are penny 
wise and pound foolish in the 
conduct of their service depart- 
ments. There are many who 
will not install needed additienal 
equipment to build up their 
service trade. Instead, they con- 
fine their service equipment to 
these items of bare necessity 
when they should be promoting 
their service department as a 
profit producing unit of their 
business. 

Fifteen per cent. of all accidents 
are due to improper maintenance 
by owners. This conclusion is 
reached by the committee on 
maintenance of motor vehicles in 
their report to the third national 
conference on highway safety. 


In directing owner and driver at- 


tention to the mechanical fitness, 
“The | 


Profits 


the alignment of wheels or the 
washing of the car. 

The special tools and equipment 
necessary to carry on these newer 
service items depends largely on the 


'size and layout of the building and 


the makes of cars to be serviced. 


Fach car manufacturer either 
furnishes or recommends certain 
special tools for servicing his ree 
spective make of car. All service 


stations for the Blank Six should 
have the tools recommended by the 
manufacturer of the Blank Six, in 
addition to the above mentioned 
special equipment. 

The success or failure of your 
service department and the prose 
perity of your business as a wholé 
depends largely upon proper ade 
ministration. With competent sup- 
ervision your service department 
will cease to be unproductive. And 
it is safe to say that no motor car 


|merchant’s business is in a healthy 
|condition unless his service departe 
{ment produces a revenue. 


Your service department head 


| should be a man of proven qualities, 


He should have sufficient managere 
ial ability to relieve the owner of 


many dollars and cents each car 
| way the real purpose and the real 


ge ar to ap- benefits to be derived from proper 
Pearance maintenance is the most | Service station operations. 

effective way of getting the “long- 
| garg + on, ey *, - |tions it is found that engineering 
paint shop gets hold of a car the | developments during the past few 
a, o Gens Eee Gar ee years have changed to a large ex- 
for good. 


| In checking service station opera- | 





tent the class of operations which | 


Mr. William L. Hughson, presi- 'have been depended upon hereto- | 


throughout the year and adjust his | 


of automobiles the report says: 


| situation. 


v4 "es modern automobile will run longer | 
pn An my 4 peg | with less attention than almost any | 
of business. Many shops in the | ther machine of equal power and | 
past that have been set up to | complexity. eal 
handle a $100,000 service labor vol-| Motorists buy cars for stamina | 
ume during the year are finding | and dependability these days. nat- | 
today that this volume is in the/urally the manufacturers feature | 
neighborhood of $60,000. | these points. Many owners, not | 

There are two answers to this |mechanically minded and generally ' 
The first is to interest | unfamiliar with what goes on be- | 


| personal a in this departe 


ment. And insofar as is possible 
he should be able to proceed with 
no supervision other than tha 
he any other major departmen 
ead. Before making your selec- 
tion, learn the true definition of 
the much abused title “Service 
Manager,” and do not make the alle 
too-common mistake of confusing it 
with the title of “Shop Foreman” 
or “Mechanic.” 


dent of the company, who founded |fore to keep the shop force busy.|more customers and bring volume | neath the hood, go to the extreme | “"ame ‘service mansger of todd 


the firm some twenty-seven years | Increased efficiency, longer life of lup: 


ago, knows how to pick and how to 
develop a splendid staff of em- 
ever. Under the able hand of | 
ioe Libonati, superintendent of the | 
service department, the paint shop 
—up on the third floor—is man 
by four skilled smployees, with A. | 
C. Davis in direct charge. 
Every paint job that leaves the 


: the other alternative, in the! 
parts, better roads, etc., are causing |eyent that volume cannot be in- | 
FE. AEB a | creased, is to decrease the operation | 
been coming in. | Geuinsoan bg me a my aie “ 

With the proper analysis of the Due to the amr i pra a 
service situation and a consequently euieattene. & t k ; . eae min ons 
well developed merchandising pro- pa ag cnet, tine —s. pe get Bn 
gram, ere is no reason why serv- 
ice stations should not deliver a/| 


by driving from one year to the 
next without service unless some- 
thing goes wrong. Then the burden 
falls upon the service man for 


|repair and replacement, and it is | 


he who must be equipped to care 
for the most unexpected repair job. 
Manufacturers lon’ ago realized 


|must be an educated business man 
| of experience. He should be a com- 
| oe of an exectutive, organizer. 
diplomat, sales manager, nician 
and student. He must 

|/of an open mind, always ready to 
|consider new thoughts and ideas-e 
and capable of weighing them care- 


should be competed for is what is| that the best interests of the cus-| fully to select those that are valua- 
commonly termed as “super service” | tomer required a distinct emphasis | ble. If he is the right kind of man 


place is covered by the firm’ -| , i . 
covered by the firm's guar-|very satisfactory profit and most | tation operations, consisting of | to be placed on regular inspection | he will quickly surround himself 


antee ainst hecking. again f : 
waher-apecting ond such the, Seuai- | *atistactory Rage y on a lubricating, washing and polishing,|and proper maintainance. Some, with an efficiently organized de- 
ly caused by the weather and de- | V@Y, Drous P. 7 4 aaa brake conditioning, wheel aligning,| manufacturers stress complete car| partment. Then you should place 

; customer contact an al |headlight testing, ete. inspection at regular intervals in/ at his disposal the proper tool and 


noting a poor paint job; and also 
against chipping off. 

The customer very noticeably 
appreciates, too, that in every paint 
job, no matter how minor, the 
motor is thoroughly steam-cleaned 
—one phase of appearance main- 


| good-will. 


| service customers. Simply because 
a man is an owner of a particular 
'make of car this dealer's establish- 
ment is handling does not neces- 


|. The wise service merchant should 
| first scan his territory for potential | 


The service managers today are | 


beset on every side with represen- | 


tatives of various equipment, and 
unquestionably there will be a lot 
of mistakes made in selecting the | 
size outfits that are installed. The | 
wise service merchant will analyze 


Here is the com- | service equipment, subject to his 
mittee’s report on this point: | choice and approval. 

“All garages and service stations; Having selected a service manager 
should be equipped with brake and/ with these qualifications, and have 
headlight testing equipment, or/|ing provided him with the pees 
special testing stations should be| maintenance equipment for is 
established under state contro] for | shop, there is no reason why you 


their advertising. 


tenance that is often needlessly 
neglected because of the mistaken 
notion that the customer doesn’t 


regular use by all motorists.” | service department should not, first, 
Certain equipment items are now | become an important revenue-pro- 
playing a conspicuous part in the/| ducing unit in your organization 


| sarily mean that he is going to be) this equipment proposition along 
|a constant customer of the service |the following general lines: 
| station. Simply because he is ON; Furst. he should have a_ know!l- 


care how things look under the ; Fol 

hood. . | the books as having purchased = | edge of about how much volume he | modern service shop. The autom-|and, second, render most valuable 

In fact, steam cleaning the | ®Utomobile does not mean that he/can expect to handle. He then |atic wheel aligner is considered es- | assistance to your sales department, 
|should ascertain from average fig-| sential. So are the lubrication - 


| is going to come in regularly. 


To determine just what can LICENSE ‘REVENUES GAIN 


IN TENNESSEE FOR 4 MONTHS 

Nashville, Tenn., June 23 
(UTPS).—Revenue from the sale of 
motor vehicle licenses for the first 
revenue from repairs to other parts|four months of 1930 amounted to 
of the car disclosed during the | $4,214,903.42 the State Department 
| brake test, the adjustment of lights,! of Taxation and Finance reports. 


motor is the first operation in every — — 
customer paint job because, says | 0 
it means that no grease | 
stains can then be transmitted onto | 
the paint via the clothes of those | 
who work on the job. The outside | 
of the car is also steam-cleaned. 

When it is a partial-paint job, 
the adjacent parts which are not 
to be retouched are all covered with 


which are obtainable, stand with mechanical or hydraulic 
lift, the brake testing device, and 
the power washer. Beside the rev- | 
enue directly obtained from this | 


equipment, there is the additional 


ures, 
depended upon in the way of owner | much space will be used, how many 
contact, they should be tied to the jobs on an average can be passed 
service station with a definite pro- | over the equipment in an hour, how 
gram—not a plan whereby the cus- | much it is going to cost to maintain 
tomer is advised to bring his car|the brake tester, the weel aligner, 
| back at a certain mileage, and &| or whatever the case may be, figure 
|more or less hit-and-miss follow-up | his depreciation, then by compari- 
system to see that he does, but a!son with other operations in the 





—-— 








cating | definite maintenance program | city determine how much he must | 
oad dows “the an aon ee | whereby he signs up with the serv-|charge to be on a competitive | 
ped St Be =| ice station and commits himself |pbasis, and select the equipment | 


called Minnesota | Scotch {aPs..|over a period of miles, equal to a|that is best suited to deliver a) 


preferred because the tape can be | vear’s sarviee. | 


meistened and stuck to the car- 
body without marring the finish. 
On repaint jobs where the old 
coat is not to be removed, Davis 
follows the usual program of two 
coats of primer (using Ford 
Primer), with a thorough rubdown 


operation after each coat of primer. | 


After the second rubdown, those 
checks and marks that need to be 
retouched are treated with one coat 
of surfacer (Du Pont), after which 
the desired color is air gunned on, 
Mr. Davis using not only For 


preferring McAleer’s Speedy Rub. 


ea 


iso often that their trips 


This program should contain not 


/only lubrication operations but in- 


spection operations as wel. It 
should not be a greedy program. 


The spirit of service should be back | 


of any such movement and the 
customer should be given full value 
for every dollar spent. 

Instead of trying to get them in 
become 
more or less burdensome, this pro- 
gram should be figured out on a 


| basis whereby there is a legitimate 


margin of profit to the service sta- 


possible. Profits 





paints, but also Sherwin-Williams, | tion at as low a cost per mile to| we are all interested in and which | 
Pabco, Du Pont, Vitrolite and oth- | {jr 3t as. lon gy 
ers. Then comes the polish, Davis | should 


be brought about by the’ day service operations. 





profit to him after all of these ex- | 
penses are figured and deducted. 
There are figures available so that | 
any service manager can obtain a} 
picture of these various operations | 
on 2 nationai average basis, and is | 
thereby enabled to reap the benefit | 
of others’ experience. 
He should govern himself by cold | 
facts and cold figures in equipping | 
his shop for these operations, and | 
not be carried away by a salesman’s | 
eloquence or his admiration for some | 
trick gadgets, as these things ofttimes | 
are the enemies of the profit which | 


should be expected in the present- 





WILLIAM L. HUGHSON COMPANY, Ford sales and service, builds service sales through personal con- 


tacts. 


This company is the oldest Ford dealer in Los Angeles. 


Guaranteed— 


to prevent drum scoring 


lining—has given new 
of this 


/ 


Nonscor—the semi-metallic 
meaning to brake lining economy—hbecause 
unqualified guarantee. 

It is standard equipment on America’s finest cars 

- it is standard replacement lining on many important 
fleets. 

Nonscor is easy to apply—maintains its adjustment 
—cuts down wear and maintenance expense—allows 
a smartly controllable stop with easy pedal, under all 
climatic conditions—preserves the drums. 

It rightly called by service men—"“the garage 
man’s friend’! To cut down brake service trouble— 


Nouascor! 


is 


use 


Jyonscor 
FLEXIBLE 
BRAKE LINING 


Manufactured by 


UNION ASBESTOS & RUBBER CO. 
54th Avenue & 18th Street 














Cicero, Il. 
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_N.J.New Car Sales Gain 2.1% Over May, 1929 


5 MONTHS’ TOTAL 
ONLY 5.9% BEHIND 


Ford Piles Up Increase 
of 2,233 Units, or 
96.3% in May 








‘PT RENTON, N. J., June 23.—New 

car registrations in this State 
in May gained 243 units, or 2.1 
per cent. over May, 1929, rolling 
up a total of 11,728 units. The five 
months’ registration of 50,133 was 
3,129 units or 5.9 per cent. behind 
the same period last year. 

Ford sales had a great deal to do 
with the increase in May. A total 
of 4,551 Model A Fords were regis- 
tered during the month, compared 
with 2,318 in the same month last 
_year, a gain of 2,233 units or 96.3 
per cent. In the first five months 

‘ord sales reached 17,548, as against 

1,718 in the 1929 period, a gain of 
6,830 units or 49.8 per cent. 

Chevrolet, with a total of 2,182 
registrations in May, topped its 
1929 record by 29 units, while for the 
first five months Chevrolet was 501 
units behind. 

Auburn had a loss of only one 
unit in May and was 20 units be- 
hind for the five months. Buick, 
with a total of 603 in May, had a 
= of 127 and in the period regis- 

red an increase of 325 units. 
Chrysler’s gain was 77 units in May | 
end 94 in the five months, while 
Viking's gain in May was 2 units, 
and in the five months 72. Pierce- 

ow had a loss of 25 units in 
ay and a gain of 18 in the period. 
‘s loss in May was 29 units, 
while in the five months it was only 


61. 

Black Hawk in the first five 
months tied its 1929 mark, while 
Cadillac was only eight units be- 
hind in May and 68 in the period. 
Durant had a loss of but 34 uniis 
in May and 47 in the five months. 
Other makes showing minor losses 
in May were De Soto, Dodge, Gard- 
mer, Hudson, Lincoln, Oldsmobile, 
Peerless and Plymouth. 





Chevrolet Sales in 24 States and D. C. 
In First Four Months Top Year Ago 


EW YORK, June 23.—Retail sales of the Chevrolet 
passenger car in the first four months of this year 

were higher in twenty-four states and the district of Co- 
lumbia than in the corresponding months of 1929, accord- 
ing to a compilation of month by month registrations in 


all of the states by Automotive Daily News. 





The states in which gains were* 
shown are Alabama, Arkansas, Cali- 
fornia, Colorado, Connecticut, Dela- 
ware, Florida, Idaho, Illinois, Iowa, 
Maine, Maryland, Massachusetts, 
Minnesota, Mississippi, Missouri, 
Nebraska, New Hampshire, Okla- 
homa, Rhode Island, South Dakota, 
Virginia, Washington, Wisconsin and 
Wyoming. 

States in which Chevrolet sales 
show gains in each successive 
month over that abengas y | were 
Connecticut, Delaware, Idaho, 
Iewa, Kansas, Kentucky, Maine, 
Maryland, Massachusetts, Michi- 
gan, Minnesota, Mississippi, New 
Hampshire, New York, North 
Dakota, Ohio, Pennsylvania, 
South Dakota and Vermont. 

In the Automotive Daily News for 
June 20 there appeared a record of 
the aggregate sales of Chevrolet in 
all states for the first four months 
of the year, according to geographi- 
cal divisions of the country. 

Following are the Chevrolet - 
istrations month by month for the 
first four months of 1930 in the 
various states, as compared with 

















A comparison of the May regis- 
tions of the five leading coun- 
jes in the state follow: 


Unit 
Gain or 
1930 1929 Loss 
rs 4 eats 2608 2485 123 
CE ee 1307 1175 132 
Hudson ........1293 1087 206 
i <i¢-sexees 969 921 48 
ic oe 1712 880 *108 

_—— 

*Loss 


In the first five months only two} — 
ins. Hud 


of these counties had ga 
s0n registered 49 more cars while 
Dnion’s fain was 18. Essex county 
with tal registration of 11,027 
was 1,150 behind its 1929 record of 
12,177. Passaic county lost 480 and 
Bergen founty only 49 


e y 
and distributors to be due to in- 


in is said by dealers |: 





last year: 
ALABAMA 
1930 1929 
SOUR 6 scccccccees 889 502 
POURS ccccccccscs 133 542 
pr ee 186 413 
[eee eeeee 936 1.721 
NN Ks a wdsed ase 3,344 3,178 
ARIZONA 
January ....... eoece 231 133 
Pebruary ...ccccccses 235 245 
March ...ccccccesces 289 371 
eer 191 364 
MD ec edescweachan 946 1,113 
ARKANSAS 
ES svcecnsncxens 594 261 
EE. vcccnkecess 482 449 
March ...... cc amowen 611 740 
AR ° 113 672 
eS suena ts 2,400 2,122 
CALIFORNIA 
January. ..... aeasane 2,304 1,718 
DE cn endaceee - 3,918 3,295 
Unit 
Gain or 
1930 1929 

Willys-Knight .... 99 180 «=—*89 
Miscellaneous .... 5 °° sae 
Totals cccccseehhI28 11465 243 


The first five months registrations, 








creased employment in the building 
trades and the opening of shore |ComPared with the same period last 
resorts. Unfavorable weather. it is follow: 4 
said, had the effect of keeping the : A 
BUBUED © 6 oc cace 519 20 
gain down. Black Hawk 13 
The May registration, compared Buick 2293 325 
with the same period last year, Cadiliec .... 412 * 68 
showing unit gain of loss, follows: | Chevrolet 10008 +501 
R Chrysler 1471 94 
mn peeeseces ° 
1930 1929 Loss Soto 140 +99 
Auburn .......... 114 115 % Be i 1618 a 
Biack Hawk ..... 1 6 *5 Durant ....... 468 * 47 
Gpdiliag wi 96 ga ag) Stud. Erokine yuie 1987 
Chevrolet ........2182 2153 29 ch appetite ; 
Chrysler 2001.1 400 3237 ow A = Ta 
eee see Gardner 38 * 25 
Dodge oe ae 33456] Graham 998 +360 
 eepeeabened EE || a 
Essex . 323 825 *502 | UPMohile 1046 = *280 
Ae seeaeitapiene 4551 2318 2233|J°Tdan ....... 530 * 1 
Se ciciecse 35 69°34 S30 is 
Gardner 132. 2.:: 3 ee 123° * 39 
, * armon- 
—— :: 1m = BA 728) Roosevelt... 286 320 * 34 
Hupmobil 173 265 *92 Marquette 290 Be wan 
eo 6 7 Cee 1621 2759 *1138 
La Salle-......... 16 132 *56| Oakland ...... 635 676 * 41 
Lincoln ... 37 33 +g | Oldsmobile 1451 1574 *123 
Marmon-Roosev't. 67 110 *43 oe sees - ims — 
alee 1 oe ae rless ...... 
Nan * at sa 639 *316|Pierce-Arrow .. 300 282 18 
Oakland 123 138 *15|Plymouth ..... 627 903 *276 
Oldsmobile ...... a) 362 *21] Pontiac ....... yo aH “3008 
kard s 264 *114 a a 9 ok . 
Peerless . 30 417 *17 Stearns-Knight 1053 1585  *533 
bad * Rim ¢osban te * 
Seca eTOw sss Flt cab] Viking... o a 
Pontiac . 269 555 *286| Whippet ...... 235 1965 *1736 
Rak ects og 40 ee hs aaa 543 nee 
Stes Knigt os! 38 2 Willys-Knight . 482 911 
udéebaker-Ers... 267 370 ‘*103| Windsor ...... 
tus yy e 1 ° ROR i cans 26 220 
' <aerrry eoccee a ae By beak 
Whi cy 30 367 *337; Totals ...... 50133... 53262 
MAS osc 08534 147 oS aaa * 





January 


February 
March . 


January 
February 
March .. 


eee 


eee 


January 


February .. 


March 


eee 


January 
February 
March 


eve 


January 
February 
M 


eee 


January 
February 


January 


eee 


eeeeeer 


3,611 
3,549 





13,382 


COLORADO 


sete eeeraees 


sees eererrnes 


pa 


894 
542 
467 
1,026 





2,929 


CONNECTICUT 


eeeee 
@eree 





eee eee eee nee 


ee 


2,759 





FLORIDA 


ee eeee eeeeee 
see eeeees 
eeeee 





ee ee eT 


eee ee eeeeree 








ee 


see ee eee eee 





ee 


ee ee 


eee eee eeeee 


ee 





Serene eee nee 


ee ee 


ere ee eeeeee 


eee eee! 





eee eee ee eee 


KANSA 





ee 


eee eee eeeeee 


eeeee arenes 


4,778 





oe 


4,427 





eee eee eee eee 


eee ee eeeeee 


ee ee 





eee ee 

















3,544 | 








1,721 
2,813 
5,054 
5,329 


14,917 





939 
1,715 


2'910 
9,450 





738 
1,353 
2,428 
2,997 


7,516 





97 
1,145 
1770 
1/882 





4,894 |- 


103 
768 
1,425 
1,627 


4,523 














MATCH .cscccecsccsers 2,321 2,304 
WEE 63666466008 60% 2,908 3,180 
ROVAID Ss 0recbetecas 7,061 7,033 
MICHIGAN 
PIJANUALY -ccccccccccs 2,201 2,843 
February ..ccsee---0 2,457 3,703 
March .... 3,647 6,112 
April .. 4,341 6,059 
co eee eT 12,646 18,717 
MINNESOTA 
JONUATY. coccccccsese 593 399 
PODTUATY- cccccccsecs 7174 608 
March ..ccoccccvesce 1923 2,124 
BDA 2c cnceccceccece 3,886 2,268 
Ci | eee Te eee ee 7,176 5,399 
MISSISSIPPI 
JONUATY ccocccocsecs 452 346 
February .ecccees:- 639 605 
March ..scocesses--: 931 907 
ED cites) Le. 2 
PEED. bcuceeéndaaues 3,119 2,836 
MISSOURI 
JONUATY coccccccsees 7179 710 
February .ccesseess- 4,011 3,096 
Mar®rch ...cccoccreses 5,182 4,577 
BOTT oi cccccceccccee 3,282 3,896 
ME chi evesatsern 13,254 12,278 
MONTANA 
JANUATY ..csccsceses 261 208 
FPODTURTY ccceccocces 244 236 
March svre@e@@eneeer ee 437 629 
ADFT 2. ccccceccvcces 360 784 
EE. Sbistee eohaane 1,302 1,857 
NEBRASKA 
PE isasicnws ven 1,377 889 
February ccoseecesss 1,207 1,186 
March ..cccceccccess 1,237 1,400 
BUTT .cvcecceeseccces 1,520 1,791 
go ee panwees 5,341 5,266 
NEVADA 
ps MTCC 27 64 
FPeDruary ccccceccces 59 54 
March ...coccecccece: 57 65 
tPF cvikeebes 64 7 
uaa wesie Naik 207 256 
NEW HAMPSHIRE 
SOMUEEY cocvccc dees 42 13 
February ... 108 712 
BAAFCD .cccccccecccce 253 212 
MBMAE ccccccsecoccece 394 
MEN Sccineeesse%oe 855 691 
NEW JERSEY 
CE OCU ee ,083 801 
PODTUATY ccccccccscs 1,703 1,679 
BERNER .cccecccocesss aan & 
MEE vcccacocescocece 2,179 2, 
isaac aes eck babu 7,325 7,856 
NEW MEXICO 
CN FEE OCEET OF 139 97 
EE ccs ceccses 98 104 
March anaes ohms 308 279 
ME ccee eR ee 162 301 
ET Ret oe eae 107 781 
NEW YORK 
SOMMOET ccccccccccce 2,172 2,237 
EE occ c cece ss 3,584 4,076 
March ..... SR 5, 6,588 
Sines seecescees EE Tae 
SR ie eae 18,167 20,177 
NORTH CAROLINA 
BRA RERS 150 164 
oy ee 639 1,589 
EE 3c 6eee aes 811 1,470 
MEE, ole cs ce aieames ‘1,522 
BRITT PORE 3,082 5,345 
NORTH DAKOTA 
OD ccnp eectss i 159 151 
SD Sas cs oxen 3 193 173 
March ..ccosceccesss: 384 217 
ADEE vcccccceccccsss 732 = =61,159 
ROUGE ce cccacnsccecs 1,468 1,700 
OHIO 
eS OCT OOREE 2457 2,997 
WUNUEET, ccccccccces 3,046 4017 
sca ahawceres , 5,562 
RN eon i a cos eo oe 5194 6,473 
ee so 5s os tae se '... 14,526 -19,049 
OKLAHOMA 
ee BECOT OE 1,187 135 
aa 2,098 1,662 
es at ce ee as a's 1874 2,112 
SE kak paaae we 2,151 2,448 
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PENNSYLVANIA 
January .....0.+6.. 1,753 1,569 
February .. 2,977 3,085 
MATCH ose rcccece 4,656 4,648 
APTil ....ceeecereess 5,135 6,379 
a eee 14,521 15,691 
RHODE ISLAND 
” en anne MOE TT 62 44 
February ...... cecece 242 182 
Se ee 6seen 475 356 
P| ee Prrrrery 424 535 
ER a 1,203 1,117 
SOUTH CAROLINA 
eee 952 499 
BOUND ictcccervese 424 539 
SL 60300 s0encedes 394 677 
MEE 6h6p63 60K sues 536 837 
EE See a.cr0snccese 2,306 2,552 
SOUTH DAKOTA 
 » Ae 492 328 
PE? cécrceas eee 555 351 
March ..... pee tbiens 579 593 
April tAtetuedens 587 197 
ME Godskndsarecea 2,213 2,069 
~ TENNESSEE 
ES vs tic ne soso 1,263 143 
MEET sicescccose 922 912 
BEE bo cctvercveses 853 1,424 
MEE, de vivevcesueus 1591 1,658 
Ors 4,629 4,737 
TEXAS 
SE vic oapa wees 4,179 1,799 
February ..... aesebe 3,566 3,099 
BE veceee rere re 3,792 4,400 
Pea cocccess «84,007 THES 
Totals ..... ee rer ee 15,544 16,397 
UTAH 

NREY ok ctesensee 161 104 
February ..... veneee 140 187 
March ..... ceccccce 309 394 
, eer 6 0eeenees 413 426 
DOE cvvevveecveces 1,023 1,111 

VERMONT 
SEED Fic cccc-abohan 34 23 
MEEEY sccccveseee 61 60 
0 ee ane 156 168 
BUTTE accveccsecccves 289 310 
ick Kane edans 540 561 

VIRGINIA 
ED uvcsneeevae . 954 566 
ee 1,020 185 
PS 5 45.0cbeneanen 1,444 1,604 
MN Cisinaae ante a 1,440 1,461 
EE cc ttdacaeeenne 4,858 4,416 

WASHINGTON 
Fs cenaks ce 565 468. 
February ..... epeves 503 453 
MOTOR ..6cccccce 1,103 1,059 
EY sk isseaas aensae 1,104 968 
a cosccuaweawe 3,275 2,948 
WEST VIRGINIA 
PRET 425 276 
Ss ose ened ae 424 452 
st csr cannedes 735 184 
ETT  cauiacesen css 1,126 1,286 
RR eee 2,710 2,798 
WISCONSIN 

NS SEE TE LEE ,096 531 
OS rrr 1,178 883 
i oss ss hecbee ys 2,483 1,234 
AAA re 2,402 3,081 
EE rere ree 7,159 5,729 

. WYOMING 
OE ESSE NDE EOL 106 39 
 scnciaeeses 92 74 
EE AY 126 132 
a aauiaas 149 222 
ARRAS i 473 467 

DISTRICT OF COLUMBIA . 

EE Cnc onencs ane 162 128 
February ...... canes 280 243 
ME cs cedeeus es 556 461 
ME cats enereaveaes 470 435 
NEES ery 1,468 1,287 


IN GEORGIA DECREASE 


Atlanta, Ga., June 23.—The State 
Motor Vehicle: Department turned 
over $123,043.67 to the state treas- 
urer, representing collections for au- 
tomobile jJicense plates during May. 
This -was several thousand dollars 
lower than the amount collected in 
April, when $164,907.25 was taken in. 

The drop is considered season- 
able, however, although collections 
for the two months were consider- 
ably lower than for a similar - 
riod last year. In 1929 $206,544.46 
was collected in April and $145,- 
127.59 in May. 
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Shop Equipment That Saves and Se 





Relusterizing Equipment 





(HE Mall Tool Company of Chi- 

cago, lll., is introducing a new 
relusterizing set for shop use. For 
the use of the ordinary shop the 
company recommends the machine 
No. 3024-D, which has a tilting 
motor to give the device full uni- 
versal action. The*tool bracket and 
wrench are mounted on the motor 


yoke for convenience and to enable | 
the operator to do stationary buff- | 
Bal] bearings are | 
used throughout to make the ma- | 


ing or grinding. 


chine completely anti-friction. In 
connection with this mode] of ma- 
chine come the following attach- 
ments for the complete relusteriz- 
ing operations: 

Angle Hand Spindle for ease in 
working with certain attachments 
and to obtain proper working speed 
as is used in lacquer rubbing, polish- 
ing, lusterizing. We recommend the 
use of % speed angle spindle No. 
4012. (Full speed spindle or 1/3- 
speed spindle may be substituted.) 

Straight Spindle No. 3466 for high 
speed sanding, cleaning and grind- 
ing: To be used with sanding pad 
and grinding wheel, sanding drum, 
wire brush, etc. 

Combination Set No. 3280—Sand- 
ing and Rust Removine. Six-inch 
vabberined fabric sanding pad with 
assorted abrasives and clamp screw. 

Polishing. Felt polishing discs 
backed by rubberized fabric pad— 
for rubbing out orange peel. 

Lusterizing Sheepwool. To be used 
Over pad and disc for final cleaning 


up. 
AWire Wheel No. 1941, 42-inch for 
cleaning, roughing and rust remov- 
ing. 
_ Grinding Wheel No. 2174. For 
grinding welds. ‘(Can be used on 
edge for roughing and on face for 
finishing.) 
Sanding 


Drum No. 2580, 312x3- 











rves . 





Norwesco Radiator 
Service Equipment 


4 





A scientific codling service which 
is said to clean, flush ari repair the 
entire system in 30 minutes has re- 
cently been placed on the market 
by the Northwestern Chemica] Com- 
pany, Marietta, O. The new Nor- 
wesco high pressure air and water 
gun equipped with a Leadaway 
metal hose is said to force a power- 
ful stream through the cooling sys- 
tem, washing out all rust, scale or 
dirt. The gun is made of brass 


throughout and is equipped with a 
graduating rubber tip. The com- 
pany also offers Skalex radiator 
cleaner and Se-Ment-Ol radiator 
cement. 


inch, made from very soft live rub- 
| ber with sleeve and assorted abra- 
| sive bands. 





Cleans Engine, Transmission 
And Differentials 


ont ee Corporation of before returning to the drain pan 
ort Wayne, Ind., is offering a new | located underneath the car. From 
|Klenzmotor machine for removing | this point it is picked up by the 
carbon, metal dirt, sand and other |pump and after passing through a 
foreign materials from..the engine, | filter, is again forced into the 
|gearset and differential units. The | motor, thus providing a continuous 
|importance of cleanliness in these |cycle of operation. 

|locations is obvious, remembering Foreign matter which unavoid- 
beg my ge eg i ie tg hE 
| c reign r ust, me abrasives, water, 
| on bearings, pistons, cylinder walls, | carbon formation, dilution, etc.) re- 
| ete. ag Tey 7 the mone 
| Operation of the machine is ex- | a r, are a 
itremely simple. The drain plug of | WaShed out by the Klenzmotor proc- 
the crankcase is first removed and | €SS and the filters of the Klenzmotor 
the dirty oil drawn into the drain | eeanms, machine prevent their re- 
pan of the Klenzmotor Machine, | r. : 
from which point it is pumped ante | ae, Se uaerineiple of | ovelic 
the used oil receptacle of the ma- | ‘ Tor washing the 
chine for later disposition. Two | interior of transmissions, differen- 
gallons of cleansing lubricant (never | ogee AK inelosed gear 
use kerosene’ for cleaning crank- | Re nly erence in 
cases), regardless of the size of the | the operation is that kerosene or a 
motor, is then, by the use of aby y of pereaane and Sete 
Klenzmotor machiné, circulated | * as the cleansing agent an 
through the idling motor for a| ce Conteaae are — . me 
period of approxjmately five min- | 2 Tr machine is then use 
utes. Since the machine is capable | T@move the heavy dirt and greases 
of circulating six gallons of oi] per | fom the cleaning fluid before it is 
minute, there is approximately | 484in forced to the receptacle being 
thirty gallons of oil circulated 


cleaned. 
through the motor during the clean- 
ing process. M RMON 00S VE 
The action of the machine is to A -R E LT 
force the oil into the fill pipe of | 
the motor, from where it thoroughly 
.circulates through the crankcase | 
| 








(Continued from Page 1) 
| continue to be covered by the Mar- 
mon one-year guarantee on materi- 
als and workmanship, it is pointed 
out by Mr. Williams. Announced 
only this spring, the guarantee ex- 
tends to original purchasers of all 


Marmon cars the same protection 
as the standard ninety-day war- 
;ranty, which is general practice 
throughout the industry, except 


{that the period.of time is one year 
or 12,000 miles, whichever first 
occurs 
The guarantee also covers the 
other three Marmon straight eights 
which, with the Marmon-Roosevelt. 
; comprise the first full line of eights 
covering ali major price fields ever 
ito be placed on the market by one 
manufacturer. The other models 
are the Marmon Eight-69 in the 
| $1,500 price classification, the Eight- 
| 79 in the £2,000 range and the Big 
Eight in the fine car field. 
| WHITE TRANSFERS HOWARD 
| TO LONG ISLAND CITY, N. Y. 
Toledo, O., June 23.—-George M 


|Howard, White Motor Company 
‘representative in Toledofor the last 


PRICES REDUCED 


GUNNEN Products Company of St. 


connection with its dry grinder, a 





grinder body and is instantly re- 


moved from one cylinder to another 


|with the grinder. It is not neces- 
|sary for the workman to get off 
|the chassis and underneath while 





Sunnen Grit Remover 


Spindle asembled in elbow ready 


Louis, Mo., is offering for use in| to attach to drill. 


grit remover, which fits over the|hose—light and flexible, six feet 


Special 2-inch  wire-reinforced 
| long. 
Rubber covered hangers which 


| hang on car -door. 
| §pecially designed 
| bearing universal motor. 


werful ball. 
Operates 


| Smoothly and quiet] 


ler job is being ground. When the|on 110 volt A. C. or D. C. Rung 
| 


grinding job is done the cylinders 
ar the | 


e clean and ready for fittin 


Large, durable on end dust bag 


|pistons. The grit remover, it is|with large slide fastener whic 
| stated, does not interfere with the| permits bag be turned wrong 
| adjustment or speed of the grinder. | side out for thorough cleaning. 


|The following features of the grit ! 
the | attachments the Sunnen Grit 


lremover are emphasized by 
| manufacturer: . 
Connecting sleeve which allows 


universal joint to function; easily 
lifted to make adjustment on 
grinder. 


Suction controller furnished in 
three sizes to take care of grinder 
range 2}i{” to 4%”. ; 

Grinder pinion adjustment which 
is replaced after grinder and stones 
are inserted in suction controller. 


THOS, P. HENRY AGAIN 


(Continued from Page 1) 
vice-president; S. Edward Gable of 
Lancaster, Pa., second vice-presi- 
dent; L. B. Timberman 





| vice-president; Frank H. Gates of 
| Derby, Conn., fifth vice-president; 
E. E. Robinson of Charleston, S. C., 
sixth vice-president; Percy J. 
Walker of San Francisco, Cal., 
seventh vice-president; 
Janes of Columbus, O., re-elected 
secretary, and George H. White of 
Washington, D. C., treasurer. 

The convention next elected thirty 
| directors to fill vacancies created by 
ithe expiration of terms 
' Preceding the election of officers, 
the convention received and passed 
on invitations for the next annual 
convention, West’ Baden, Ind., being 
chosen from a list of one dozen 
towns and cities. 

In planning a general program of 
activities along legislative and or- 
ganization lines for the ensuing 
year, the association adhered prin- 
cipally to the program followed 
during the previous year 

The A. A. A. platform for 1930- 
1931 will in the main center around 
such problems as wavs and means 
for the promotion o: safety on the 
highways, methods of halting the 
rising curve of motor vehicle taxa- 
tion and the question of express 
highways on which the resolution 
committee is agreed that the fu- 
ture of highway transportation 
hinges. 

Convention cioses Saturday 


five years, has been promoted) to 
the managership of the White office 
|and business in Long Island City, 
iM, %. He will assume the new 
duties immediately. 


ELECTED A. A. A. HEAD 


Charles C.)| 


With the addition of a few simplé 
. 
| mover can be quickly converted intg 
a car cleaning outfit. 

| Motor and hang on car door 
—handy and convenient, yet neve? 
|in the way. Rubber covered brace 
kets protect finish of car and upe 
holstery from damage. 

| §pecially designed nozzle to get ine 
|to every corner and get the dirt, 
|Powerful universal motor with 
strong suction. 


‘CAR OUTPUT LOW AS 
PLANTS CLOSE FOR 
VACATION PERIOD 


(Continued from Page 1) 
motor car dealers throughout 


| 
of Lima, | 
O., third vice-president; John H.! pnited States 

Wright of Jamestown, N. Y., fourth} Automobile sales in the $1,000 to 


thé 


$1,500 class have held up very well 
during the past seven days and 
increases are looked for~the last 
week of June, especially among this 
class of motor cars. The high priced 
class also is doing very well an 
sales of used cars in the so-calle 
quality class have been excellent 

Sales of accessories and partg 
climbed another notch during th 
week and this end of the motor c 
business is in excellent condition, 
We will hear much more regardin 
automobile parts in the next twe o 
three months 


THOS. E. JARRARD 
LEAVES MARMON 


(Continued from Page 1) 


|been well known throughout the me 


dustry for a long period. 
“Mr. Jarrard leaves the Marmon 
Company with the sincere regret 


|of the officials and every member of 


the organization with whom he has 
|been closely associated during the 
last year and a half,” Mr. Williams 
said. “We deeply appreciate Mr 
Jarrara’s fine work in furthering 
our business, and he carries wit 
him our good will and best wishes,” 

Mr. Jarrard likewise expressed his 
extreme regret in discontinuing hig 
association with Marmon. He has 
not yet announced his plans for the 
future, 
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Methods of Measuring 
Anti-Knock Value 


By DONALD B. BROOKS 
Bureau of Standards 


Paper read before Petroleum 
Technologists of the National 
Petroleum Association at the Bu- 
réau of Standards, Washington, 
D. C. 
FOr the past two years, the Bu- 
reau of Standards has been co- 
operating with seven-other labora- 
tories, representing the automotive 
and petroleum industries, in an en- 
deavor to develop a standard appa- 
ratus, procedure, and scale for the 
evaluation of detonation character- 
istics of fuels. 
The need for a single standard of 
measurement has become increas- 
‘ingly apparent, more especially in 
*¥ne last two years. An ever larger 
number of laboratories are engaged 
in detonation work, routine or re- 
search in character. For this day of 
standardization, there is an amaz- 
ing diversity in the methods and 


technique at present employed in| Sub-Committee in its program.) chromium plates which follow. 


detonation rating (1). 

Recognizing this fact, the Co- 
operative Fuel Research Steering 
Committee in February, 1928, created 
the Detonation Sub-Committee, un- 
der chairmanship of Dr. T. A. Boyd 
of the General Motors Research 
Laboratories. This committee first 
undertook the design and construc- 
tio nof a tentative standard en- 
gine (2). ; 

Especial attention was given to 
making the engine both durable and 
quiet. Interchangeable cylinders en- 


able it to be operated either as a| 


fixed compression L-head engine or 
as a variable compression engine 
with overhead valves. Steam cool- 
ing was used in an attempt to 
secure uniform and automatic reg- 
ulation of cylinder and head tem- 
rtures. Pending design of a car- 
etor especially for this engine, 
the ty of carburetor regularly 
cuneliea with another type of de- 
tonation test engine was adapted 
for use with this engine, it being so 
modified as to require pfactically 
the same adjustment for maximum 
intensity of detonation at all de- 
grees of throttle opening. Spark ad- 
vance is read by means of a neon 
tube, which is continuously in the 
high tension circuit. 

While the first group of engines 
was being built a series of six fuels 
was prepared, these being intended 
to be representative of the tvpes of 
fuels likely to be encountered in 
detonation testing. These fuels in- 
cluded a straight run from Penn- 
sylvania base; the same with tetra- 
ethyl lead added and with benzol 
added, the amounts of the knock 
suppressors added not being known 
to the cooperating laboratories; an 
Eastern aviation gasoline; a Cali- 
fornia aviation gasoline; and a Gulf 
Coast cracked gasoline. 

At the same time, a series of test 
procedures was drawn up, intended 
to be representative of the types of 
methods at present employed in det- 
onation testing (3). These procedures 
include the methods of (a) throttle 
opening, judging the amount of 
opening by either the manifold de- 
pression or the power developed: 
(b>) advancing the spark: (‘c) fuel 
matching, that is, adding sufficient 
knock suppressor to a badly knock- 
ing reference fuel to make it equal 
the test fuel; and (d) increasing the 
compression ratio, using the variable 
compression engine. Different in- 
tensities of detonation were em- 
ployed with different methods of 
judging the intensity. The first 
audible or incipient detonation was 
estimated by ear; a more intense 
detonation was used with the listen- 
ing post in which the detonation is 
made to match a mechanically pro- 
duced knock; the highest intensity 
of detonation was used when em- 
ploving the bouncing pin apparatus. 

This program of tests was de- 
signed primarily to show how well 

* a group of laboratories would agree 
in rating the same set of fuels if 
they used identical equipment and 
followed the same instructions. It 
was also intended to indicate the 
adaptability of this particular test 
equipment to various test methods 
These tests have been practically 
completed and an analysis of the 
results is being made 

In addition to the program out- 
lined above, to each laboratory was 
“ssigned the study of two or more 
factors likely to influence’ the 
measurement of detonation. 


effect on detonation rating ol 
atmospheric conditions, engine con- 


ditions, and the intensity of deto- | 


ration used in the rating The re- 


sults of this work will be very im- 


portant when the committee begins | 


|}to consider for 


| standard test. 


specifications a 


|common scale of anti-knock value, 
| the committee has recently rec- 
ommended that detonation ratings 
| be in terms of equivalent mixtures 
|of normal heptane and iso-octane. 
It is proposed to specify these mix- 
tures by “octane numbers”; the 


octane number being the number of | 


| parts by volume of iso-octane re- 
| quired in ten parts by volume of 
|}normal heptane. Of course, these 
|} octane numbers may vary some- 
| what according to the particular 
;method of test, but they will serve 
to give a better idea of the relative 
|anti-knock values of commercial 
gasolines pending agreement on a 
standard detonation test. 
In the Summer of 1929, a group of 
English engineers expressed a desire 
to cooperate with the Detonation 


These engineers represent the 
Anglo-American Oil Company, the 
Anglo-Persian Oil Company, the 


Asiatic Petroleum Company and the | penetrate to the object plated, re- | 
They have! sulting in rust on the metals, which | 


British Air Ministry. 


been supplied with t i *s | Causes t L ; 
ppl he committee's | peel off. With the non-porous base |@nd introducd its new “Master Se- | 


| engine and test fuels, and will carry 

out the committee’s program, and 
|}also a program of their own. 
| hoped, therefore, that the joint in- 
| vestigation of detonation measure- 
ment will result in an international 
agreement as to method, technique 
and units. 

In addition to the engine de- 
scribed above, the Bureau of Stand- 
ards has four other engines regularly 
used for detonation testing. The 
standard bureau test is made on a 
single cylinder Liberty engine; an 
old model Delco and a new Series 
30 Ethyl Gasoline Corporation en- 
om used on some work. All 
rs) ese engines are operated at 
| fixed compression, although the 
| Liberty may be used at a number of 
| ratios. A General Motors variable 
|compression fuel research engine is 


Ford Will Extend Salvage 


| 
| 





In view of the great need for some | 


It is 


_ Plan Following Experiment 





| used to some extent in checking 
| work done on the Cooperative Fuel | 
| Research engine. 


| References | 
| x the Anti- T° 


(1) “Methods of Measuring 
nock Value of Fuels,” by H. K. Cum- | 
| mings, Journal of the Society of Auto-| 


| motive Engineers, May, 1927, pag@ 599. } 
| Also ‘Results of Two Recent Detonation | 
Surveys,’ by H. K. Cummings, S. A. E. | 
| Journal, April, 1928, page 448. 
(2) 8. . E. Journal, February, 

| page 212 


1929, | 





Meet the Chief Engineers 


acquaint its readers with the important, but unsung, members 
of the automotive fraternity—the engineers who design and build 
the nation’s cars—Automotive Daily News is publishing a series of 
brief biographies of the chief engineers of com 
mobiles, automotive equipment, parts and accessories. These biog- 
raphies will cover the training and experience of leading engineers 
and their outstanding contributions to the progress of our industry. 


producing auto- 











| Also Bulletin American_ Petroleum Insti- | 
| tute, January 2, 1930, section IEI, page 32. 
(3) 8. E. Journal, July, 1929, page | 


tus Division of the American-La 


80. 

| _ | 

NEW CHROME PLATING France and Foamite Corporation of 

| PR DE ELOPE | Elmira, N. Y., has been intimately 
|/invaluable experience, until today 

Indianapolis, June 23—A new/he is considered an authority on 

| process of chrome plating, said to| motor fire apparatus construction 

| be a distinct improvement over the 2nd design. 

original formula, has been devel- 

| oped and is in use by the Climax 


| Machinery Company, here. Patents 


have been applied for on the new| Motor Car Company, 
process, aa’ te add greatly to the Pressed Steel Company, the Federal 


life and finish of the product. Cli- | Motor Truck Company, the Gen- 
| max chrome is the name given the ¢ra@l Motors Truck Company and 
new system, which consists of ap- the American Car and Foundry 


| plying a highly non-porous metal Motor Company. , 
|as a base plate for the nickel and, Mr. Walker came with the Amer- 


ican-LaFrance Company as assist- 
ant chief engineer in June, 1928. A 
little over a year afterward he was 
' appointed to his present position of 
chief engineer. 

Since Mr. Walker became chief 
the company developed 


UBERT WALKER, chief engi- 


American - La 


| Both nickel and chromium, offi- 
cials of the Climax shop point out, 
| are porous, permitting moisture to 


he nickel and chromium to | engineer 


plate, penetration by moisture is| Tries’ motor fire apparatus which, 
delayed, resulting in a rustless fin- | because of the fact that the new 
| ish, according to R. T: Hennessey, models incorporated features here- 
| plating department manager. | fore virtually unknown in motor 
| In tests of the new process for| units designed for fire department 
| durability, Mr. Hennessey said, it | service, has received an_ unprece- 
has been found that where the or-| dented reception throughout the 
| dinary chrome finish will wear away country. Practically all of these new 
| from thirty hours’ force of the salt | ; 
‘| spray test, the new process finish 
| will hold up more than 100 hours, 
| thus more than tripling the life of 
| the plating job. It has been found 
| Suitable for ali purposes for which 
chromium has been used in the 


t. 

The Climax company specializes 
in nickel, copper and chrome plat- | 
| ing. barrel plating of small parts | 
and oxidizing. Its plant here cov- | 
ity block, where it has! m 


ESTS of the new Climax six by 
seven four-cylinder Blue Streak 


|ers half a c odel distillate burning gasoline 


been located 
= e Climax 
Clinton, Ia. and Chicago were 
made recently by the engineering 
staff of the Armour Institute Chi- 


cago. 
| The Blue Streak engine used in 
| the test was model R-4-1, one of the 
five sizes of its type. Furnace oil 


(Bar. 29.41 inches Hg.) 





neer of the Motor Fire Appara- | 


| associated with the automotive in- | 
| dustry for the last seventeen years. | 
| During this period he has gained. 


Prior to his connection with the 
France Company, | 
Mr. Walker served with the Buick | 
the Detroit | 


Armour Institute Tests 
Distillate in Engines 


for twenty-five years. | type of engines manufactured by | 
t gineering Company of | 


TS 5 











| 
| 


| 
| 


| 


— 
| features were conceived and devel- 
|oped by Mr. Walker and his associ- 
ates. 

Mr. Walker is a member of the 
Society of Automotive Engineers 
and is a registered professional en- 
gineer in New York state. He is a 
native of Alma, Mich. 


made by the Standard Oil Compeae 
of Indiana was used in the a 
power being reported without cor- 
rections for barometric or tempera- 
ture conditions. Mercurial thermom- 
eters and a and Northrup 
| potentiometer were included among 
| the instruments used in the secur- 
| “|, of data. 
} he following table of wer and 
/economy obtained with the use of 
furnace oil was submitted by engi- 
@neers in charge of the test: 


(Continued from Page 1) POWER AND ECONOMY—FURNACE OIL 
: Fuel Water Temp. 
vert into usefulness material that to electric sewing machine opera-j R. P.M. Load B.M.E.P. B.H.P. BHP /Hr Inlet . Outlet 
| would otherwise go to waste. tors near the conveyor line, to be| 595 295.0 98.3 58.5 .753 130 140 
Experiments were begun by Ford waneterased into aprons for use in on 5 a8 7 7 rd = 
engineers on February 5. Today. | Smaller pieces ont telpuines tee 166 292.5 97.5 714.8 .103 126 146 
three moving conveyors are in Op-| fashioned into hand pads | 886 285 95.0 84.3 _ 692 129 147 
eration in the Open Hearth Build-| Gasoline tanks are pressed and, 1.009 276 92.0 92.7 617 138 150 
ing. Two are used for dismantling | paleg for the ~ P — . | 1,015 2745 91.5 92.8 677 139 160 
purposes, one for Fords and one for | 00) Overnead com> ne)” e 
other cars. The third carries scrap 4 - ernea compressed air Fractional Distillation of Furnace ; , 
iron and steel to one of the ten|Wrenches that have been set in re- | Oil Streak line of engines have been 
| open hearth furnaces and salvaged | aaa unscrew the wheel nuts. When | por; Cent. Degree made recently under the direction 
material, such as batteries, tires, | © —— as removed the tires | nistilled Fahrenheit of competent engineers. 
and floor boards, to waiting trucks. | the inspec o] a If the tread is good | “ist drop ...........000005 376 Average results show that the 
The present method is first |“Mey are sold as used tires at the i a A n/t 393 6x7 four-cylinder model will develop 
|drain the cars of gasoline and oil, |C°™missary. Otherwise the entire RN wie Se eee 403 8 to 92 hp. at approximately 
both of which are salvaged. Grease | -— h- placed in automatic shears, RC re eae cn ee 412 1,000 r.p.m., depending on barometric 
is also saved. The cars are then | § 1cr aovess bate tire and rim, The EE PS er eee ee 418 conditions and the amount of heat 
hauled into the building and placed | “ire is quickly stripped and tossed = 59 ccooe GON) | unnl bn the intake manta See 
on a progressive conveyor. The | iMto a waiting cart to be sold as old (Ree ere erty: 432 bility requirements as well as power 
nead-light lenses and lamp bulbs | rubber. Be F & fs Bepsepee rere 43 | cutout were satisfactesy tm one 
are recovered. The spark plugs/“S¢ 4S furnace scrap. AER ERP BRD AN 451 cannes tie wane of a Te 
land battery are taken out. All| Horns’ are salvaged. Likewise Di cakatacancs scenes anes 468 showed that this engine easily de- 
| Sine is removed. That which is|hub caps for aluminum, ignition OD scvesenerncasasaracesas _ 486 livered 90 h.p. at 1,000 r.pm with 
whole or may be cut to useful sizes | wire for copper, oil cups for brass, BD a inccccsvcrvcnvcescsees 519 a fuel rate of .7 pounds or lower 


is utilized for glazing in Ford plant bushings for bronze and other bear- 
*End point. 


For | 
example, the bureau is studying the | 


| buildings. The broken bits are sent 
{to the Rouge glass factory for re- 


melting. Floor boards travel to 
the box factory to be used for 
crate tops. 


The cotton and hair obtained 
from upholstery and rooi are sepa- 
rated, baled and sold. The muslin 
from car tops and the better grade 
of upholstery covers are made into 
buffer and polished wheels. The 
imitation leather got from curtains 





SPEED DEMONSTRATION 
| STAGED BY OVERLAN 


Toledo, June 23. — In a nation- 
wide demonstration recently staged 
| by the Willys-Overland Company to 
show the speed, power, endurance 
and all around efficency of the 
Willys Six, various models of this 
car traveled a total of 5,000,000 
miles in one week. This was revealed 
at the factory this week when a 
check-up was made and various 
bonuses awarded to the distributors 
and dealers who made the most im- 
| pressive showings during the week. 


and tops is immediately transferred 


D)2 


| ings for babbitt. All metals are kept 
separated by depositing each kind 
|in steel barrels. 

As the conveyor-propelled and 
|now all but dismantled cars reach 
|a Station near the end of the sal- 
| vage line, men with oxygen torches 


Thirty-eight and two-tenths de- 
grees A. P. I. at sixty degrees fah- 
renheit, cost in 100-gallon 
cents per gallon, laid @own at the 
institute. 


lots, 8) 


Several complete tests of this Blue 


when operating under average con- 
ditions. 

When gasoline was substituted for 
the distillate, the hot air pipe was 
removed and the carburetor re- 
adjusted for economy, the following 
table was given: 

a 


;burn the motors loose from the Fuel Water Temp. 
|frames. Overhead compressed air Rpm Lbs. Load BM.E.P. B.H.P. No.18.H.P.Hr.Inlet. Outlet. 
|hoists are attached to the motors 565 302 100.7 56.8 641 117 145 
jand they are swung to a washer. 730 295 98.3 71.8 .603 126 148 
| This bath of boiling water and soda 920 282 94.0 86.5 587 136 156 
|ash expels them from the opposite 992 282 94.0 93.2 585 122 141 
end free from grease and dirt. 1016 271 90.3 91.8 587 137 159 


Meanwhile what is left of the car 
continues on the conveyor into a 
22-ton press, which crushes them 
; one would demolish so many 
| match boxes. The remains are then 
|transferred to the third conveyor, 
|which carries them to the furnace 
| doors. 
| All Model T engines are conveyed 
|past the washing machine to a 
|group of specially designed presses. 
| These segregate the parts for re- 
| melting according to the metal each 
contains, As the _ salvage 'ine 
serves aS an antithesis to an as- 
;}sembly line, the multiple screw 
| presses here used operate in reverse 
‘Two, similar to the many that once 


tightened Mode! T bolts, work in 
an opposite direction and so unseat 


of the transmission on fly wheels. 
Other presses drive the shaft out of 
the transmission, strip the bushing 
from the shaft and take the bronze 
bushings from the clutch. Another 
forces the bushings out of the 
drums and gears and another press 
|removes the wrist pif® and bronze 
bushings from the piston. 

As the cars brought in by Ford 
dealers arrive at Dearborn they are 
Besides present 


hearth building. 


bolts, six at a time, from the face! 


deposited in a field near the open | 


“& 


The above power was secured with 
the special low compression heads 
used for the distillate operation, 
and in spite of this unfavorable 
condition for gasoline operation the 
power and economy are exceeding- 
ly high. 


well known makes the list of ar- 
rivals includes many that are remi- 
niscent of other days. Among 
them are the Apperson, Velie, Bay 
State, Dort, Case, Maxwell, Scripps- 
Booth, Jewett, Elgin, Jeffery, Gray, 
Earl, Columbia, Mitchell, Briscoe, 
Saxon and many Model T Fords. 
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At last—a factory with the courage to think 
about the dealer in the same terms 
that it thinks about itself 





| Peerless faces the factory-dealer issue squarely. Here 
is the Peerless Dealer Platform— fourteen points—as 
straight as the English language will state them: 


~ oan 


1.Over Production. Peerless is opposed 8. Model Changes. Peerless believes in 7 
to any attempt to load dealers with cars. constantly Improving its product, but 
A definite method of coordinating pro- not in radical annual model changes 
duction with current dealer require- as a sales expediency. 


ments prevents this at its source. 9. Price Protection. Peerless believes 


2. Dealer Contracts. Peerless believes in in full price protection for dealers 
when sales trends indicate that changes 


fully protecting dealer investments and : ; eae 
eal ne in prices in Current models will be 
assuring their permanency by use of a 
pga. lila . mutually advantageous. 
contract known as “Continuing form”. 





‘ ' 10. Consignments. Peerless is opposed to 
3.Territory Protection. Peerless be- the consignment of new motor cars to 


lieves in adequate territory allotments irresponsible or under-financed dealers. 
and the fullest possible protection of 


dealer inesceess tharein. 11. National Buyers. Peerless is opposed 


to factory sales direct to “national 


4.“Bootlegging”. Peerless is opposed to buyers,” [except the United States 
the trade evil known as “bootlegging” Government] on any basis which will 
and is doing everything possible to wipe eliminate dealers’ profits from cars 
out this evil. used in their respective territories. 


5. Discounts. Peerless believes that list 12. Sales Aids. Peerless believes that in 
prices of its motor cars should not be addition to its national and local news- 
inflated but should include sufficient paper advertising, it should provide 


discounts to produce an adequate profit practical sales aids for dealers without 
ie ules dni charge, insofar as sound business 


practice will permit. 
6.“5% Net Profit.” Peerless is fully in ; 

: f : # 13. The Used Car. Peerless believes that 
accord with the National Automobile ; a ed Se al 
Dealers’ Association campaign to achieve > ee ee oe ee 

“wie meee in marketing used cars. 
a minimum net profit of 5 for the 


automobile dealer. 14. Localization. Peerless believes that 


its relations with its dealers should be 


7.Profit on Freight. Peerless believes that on a basis of mutual understanding 
dealers are entitled toa proht on their total of each local situation, rather than on 
investmentin new cars, including freight. blind comparative national figures. 





Every Peerless factory transaction must reflect this Peerless policy. 
Every last man in the Peerless organization knows that — definitely! 


Your comments will be appreciated .. 
and held in confidence if you say so. ) aan 


PEERLESS MOTOR CAR CORPORATION 


Cleveland, Ohio 


June 23, 1930 aa 
President 
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~No Quality 
Slighted 


® ® ° 


. No Value es 


in 


A motor oil may have rich, full body—but—what 
about its ability to keep carbon down? What about 
its ability to flow freely at low temperatures? What 
about its ability to stand up under searing heat? 
= Every factor of lubrication must be considered in 


choosing an oil for today’s speedy, powerful motor ; 
cars, whose engines develop high degrees of heat. the perfect Pennsylvania Motor Oil 














Koolmotor Oil, the oil with 5 Point Balance, does an 
equally thorough lubricating job in all phases of oil 


performance. It contains, in perfect balance, the // 6 HRC 

maximum lubricating values determined by the five wy 3 

tests of oil quality—-viscosity, fire, flash, pour point, | oO Th 

and carbon residue. 4 # 

No quality is slighted—no value overlooked. Kool- 

motor Oil has rich, full body; it keeps engines cool = 

and smooth running under all driving conditions. CONCE ~ ALWAYS > 
+ 











In recommending Koolmotor Oil to your customers 
you can be sure that it will do a complete lubricating 











° ° ° * e e ADVERTISING AND NEWS DE TMEN 
job in their cars and give them maximum power, Cities Service Company, 60 Wall Street, New Yok city” : 
. . .. Gentlemen Please send me a copy of your pamphlet, Whatever the 
protection, mileage, and economy. Road—-Whatever the Climate (Koolmotor Oil) 
n PERS Re Cee a te a ee ees we dibia we ase bet he te aaaes eee er F 
CITIES SERVICE OIL COMPANY { Addr ess) ee ee ee ee a ee eeerereerere 
os 3 eh awee ee eeekekeee secu ON eer or oe seee 
60 Wall Street, New York ‘iow to mp customers | TTS extra copies for distribu 





eer Cities Service Radio Concerts, Fridays, 8 P. M., Eastern Daylight Saving Time—WEAF and 32 Associated Stations on N. B. C. Coast-to-Coast Network. 
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